leading Information



A little bit about the
Twitterverse




Twitter is where people come to see and tweet what's
happening...right now

- Sep 7 v
If y‘all don’t hear from me again, | didn't make it.

- Sep 7 v
brooklinen or parachute for the coolest and comfiest sleep?

Q s n Q 3 Ty




But it's very hard to know who and what to trust...

- Sep 4 V
If we not supposed to drink bleach why they make it in these to go bottles =

- Sep 19 Vv
I'm not going to forget that the British media completely ignored the fact that

price william cheated on kate and instead nitpicked at the fact that megan
markle breathed

O 21 1 1K ) 31K i
UL WuuE vy
" BLEACH

O 1 Q 1 Ty

Mese severe misieading imfo



Pexels

Video by Indigo Blackwood from



https://www.pexels.com/@indigo-blackwood-762724?utm_content=attributionCopyText&utm_medium=referral&utm_source=pexels
https://www.pexels.com/photo/a-busy-street-on-a-sunny-day-1625973/?utm_content=attributionCopyText&utm_medium=referral&utm_source=pexels

Twitter's mission

Keseng thetnaipleocrversatiable iInformation




What people think

[Twiteetmoeiotaldspsmdieramnd

oatises\anas|aYy tinahiekmle's
Jleaaioon SossEnessat person.”

Misleading Information Foundational Research, June 2020



What people think and expect from Twitter

People define misleading information as

Jntrue content that can be harmful

[hey believe Twitter has a responsipility to help
stop the spread of harmful misleading info

And that differer

require different t

types of misleading infor

mation

NEes of ac

10N Or INtervent

|ON

Misleading Information Foundational Research, June 2020



What people think and expect from Twitter

@ o 1dentity misleading information on the platform

/| Toindicate when information is disputed or unverified

:/ o set context so people can make up their own minds

Misleading Information Foundational Research, June 2020



Our role as designers

Qur role Is to create a tool kit for managing misleading information

:/ Design interventions that nelp reduce
the spread of misleading information

gl Design annotations (aka lapels) that signal
content that is credible as well as misleading

Misleading Informat ion Foundational Researc h, June 2020



Our tool kit

Jrompts and lapels




What s in our design toolkit?

VWe want to elevate reliable content and de-amplity misleading information

proactive

Prepbunking
orompts

o

Articke
prompts

Expert
labels

(o)

Full
blocks

Saofit labelks
amd icons

o

o

Landing
pages

reactive



Prompts

Prompts help us elevate credible TOOLS
information and sources. They provide Prebunking
context If we think something might be Article prompts

misleading



What people do

‘| stumble upon a news
neadline apout the number of
coronavirus cases in China
and | Immediately share it

Misleading Information Foundational Research, June 2020
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Prompts

Article prompts

Many people will share articles
and only read the headline.

OUR HYPOTHESIS

Customers are less likely to
retweet unreliable sources if they
read the article and notice facts
or evidence missing.

DESIGNERS CS + RESEARCH
Andrew Courter Lisa Young
@covrter @RealOaktownGirl

Ashleigh Kaneski Cody Elam
@ashleighkaneski @codyelam

—
ull T @)

ason llv.ull IR \vuai Ilulul FTINGAL 1IN N

| have no idea how to pack for cold
weather and so | have filled a large
suitcase with mittens

O 3 15 Q1 5

Andy Yang €& @andyyang - 1m

- The largest-ever study of the link

between city walkability & blood
pressure found “significant associations
between the increased walkability of a
neighbourhood, lower blood pressure &
reduced hypertension risk among its
residents.”

Walkable cities reduce blood
pressure and hypertension risk ...
theguardian.com

Q3 T3 Q 14

2 . Andrew @covrter - Tm
& | have no idea how to pack for cold

weather and so | have filled a large
suitcase with mittens

LN




Our design principles

+ ENcourage good behavior

- Be explicit about consequences and rewards

- Provide clarity

- Be primary

- Balance flow and friction




L

9:15 v 410

& Home

Display Name @handle - Th

Prompts WY it

Headlines don't tell the full

slary Article

T o
h e I d e a Want to read this before Retweeting?

Lorem ipsum dolor sit
url.com amet, consectetur:

When Twitter detects a URL In or O —w— nyimes.com

: : - L Read
someone’s tweet, the reader is = 0 o

. . ( Retweet )
prompted to consider reading = )
the article before re-tweeting It ] BN
!
915 w4 915 v4an
& tome x
. Display Name @handle - 1h ‘ What is happening?
w =
=S E—— B & B © )
03. 1 oy o q‘ we rt y6 u i o p0
A a s d f gh j k |
4 z x c v bnmg
1* ] Q 2123 A e
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Prompts

Iterations

- Ul

Distinct or merged Headlines don‘t tell

the full story
- Primary CTA

Read the article

Want to read this before Retweeting?

T Ko Walkable cities reduce blood
pressure and hypertension ...

- Color + Ccopy matter '~ -"‘,J\‘ theguardian.com

Test options
Read

T1 Retweet

¢’ Retweet with comment

Cancel




L

Prompts

Headlines don't tell
the full story

o
Iteratlﬂns | Please visit links before sharing them.

Learn more

- Ul
Distinct or merged

- Primary CTA
Read the article

Walkable cities reduce blood

- COIOr L copy matter TeSt pressure and hypertension risk ...

theguardian.com

options
P

T1 Retweet

¢’ Retweet with comment

Cancel




L

Prompts

Iterations

- Ul
Distinct or merged

- Primary CTA
Read the article

- Color + copy matter
Test options

Headlines don’t tell
the full story

Want to read before sharing?

4. @i Walkable cities reduce blood

pressure and hypertension ...
® theguardian.com

You'll see this reminder when you Tweet a link
that you've not recently visited on Twitter.

Learn more

T1 Retweet

¢’ Retweet with comment

Cancel
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Prompts

The one that

launched

on Android

Coming soon to iI0S and Web

DESIGNERS
Andrew Courter
@covrter

Ashleigh Kaneski
@ashleighkaneski

CS + RESEARCH
Lisa Young
@ RealOaktownGirl

Cody Elam
@codyelam

—
ull T @)

ason llv.ull IR \vuai Ilulul FTINGAL 1IN N

| have no idea how to pack for cold
weather and so | have filled a large
suitcase with mittens

O 3 15 Q1 5

Andy Yang €& @andyyang - 1m

- The largest-ever study of the link

between city walkability & blood
pressure found “significant associations
between the increased walkability of a
neighbourhood, lower blood pressure &
reduced hypertension risk among its
residents.”

Walkable cities reduce blood
pressure and hypertension risk ...
theguardian.com

Q3 T3 Q 14

2 . Andrew @covrter - Tm
& | have no idea how to pack for cold

weather and so | have filled a large
suitcase with mittens

LN




Article prompt results %

People who read the article first

° People who still retweeted

0 People who guote tweeteo
6 o People who didn't share




What people are saying...

- Aug 6 hd
This new twitter feature that encourages you to read the article before you RT
it is dope.
- Jul 11 Vv

Not a bad start. How about if you add an indicator so that others can see if
the retweeted article has been read by the person retweeting?

® ) v, A

Vv —wv v —J

O 12 1 158




Labels

| abels are a tool that help us elevate TOOLS
credible information as well as identify Soft annotations
misleading content Hard annotations



What people are feeling

'mangry....lwish there was a
way we could Know wnat Is
real and what Is not.”

Misleading Information Foundational Research, June 2020
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Labels

Soft annotations

We label a tweet when its
content may lbe misleading and
provide more information from
verified sources.

OUR HYPOTHESIS
People will be better informed if

they know which tweets are
misleading and why.

DESIGNERS CS + RESEARCH
Brittany Forks Lisa Young
@brittanyforks @RealOaktownGirl

Ashleigh Kaneski Sarah Vieweg
@ashleighkaneski @velofemme

Adebola Falade Ruben Gomez
@bolafalade @rubenzeoi

COVID-19 - May 11, 2020

Coronavirus did not
come from dogs

Numerous people have been spreading
unsubstantiated stories about 5G technology
being linked to the spread of COVID-19. The
theory has been debunked by several reputable
sources including government officials, and
experts in the tech and medical industries.

i’" « Rhiannon Williams & @Rhi... -4/1/20 ---
| @ For those that need to hear it: there's not
a shred of scientific evidence linking 5G

to the coronavirus outbreak. Words |
never thought I'd have to type:

Share your thoughts

© Q




Our design principles

- Keep it simple

. Provide context and be transparent

- Balance prominence with amplification
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Labels

Our existing system

We have a system to label tweets
for a variety of reasons.

We wanted a softer label option for
misleading information.

This Tweet is unavailable

This Tweet is no longer available.
Learn more

This Tweet from @username has been withheld
In <country> in response to legal demand.
Learn more

This Tweet may include sensitive content

In order to view it, you'll need to change your
sensitive media selection. You can find this
under the Safety section of your Privacy and
safety account settings.

Change setting

You reported this Tweet View

This Tweet is not available because

: View
it's from someone you blocked.

This Tweet violated the Twitter Rules

about {_specific rule_}. Twitter doesn’t

condone this Tweet. However, View
because of its public interest, you can

still view it if you want. Learn more
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Labels

Iterations

Spectrum
Less to more

Clarity
Position and content variations

Visual system
Start with color + icon

less severity more

context

more

Home <>

years, especially when traveling
internationally. Glad to see it coming to
more devices, albeit with some caveats...

O (uh) O O

Stan Lockes @ @bravestan - 3d b
Alex Jones has the cure for Covid-19 but
the government is silencing him.

Unproven content
9, ¥l2 Q

Tina EAle. @tina - 1h
Could not be more proud of
@TwitterDesign for all their hard work

during the #OFFFest. &

& Twitter Design @ @Twitter.- 3h

And that's all, folks. @TwitterDesign
is signing off from @OFFFest after a
great three days taking in inspirating
talks from an incredible community
we'r proud to be part of.

d

e
7
|
3_7:.
= 1 skt

)




Body message onl ;
s & Y Explantory string about what

happened to the Tweet attachment.
It can wrap to multiple lines of text.

Body message -
2 2 Explantory string about what

La be I s AEELGn L0k happened to the Tweet attachment. c
Action label Home 3

+

Body message

More pivot Explantory string about what >

happened to the Tweet ! aShlie ford @aSh“e - Dec 3 b4
S With @ichabod_cat it would probably be

Iterations

- Spectrum
Less severe to more severe

- Clarity

Position and content variations

- Visual system
Start with color + icon

Header label
Body message

Header label
Body message
Action link

Header label
Body message
More pivot

Header label
Body message
Action link

Icon

Header label
Body message
Action link

Header label
Body message
More pivot

Icon
Header label
Body message

Icon

Header label
Body message
Action link

Icon

Header label
Body message
More pivot

Header label
Explantory string about what

about these little toy fishies that he has
always been obsessed with. I'd also find

@ Explantory string about what >

DTN T out what | could bribe him with to tone
down the sass a bit.

Header label
Explantory string about Tweet.
Action link

Header label >
Explantory string about what
happened to the Tweet.

Explantory string about what
happened to the Tweet
attachment.

Explantory string about what

o Header label
Explantory string about what
happened to the Tweet attachement.

happened to the Tweet
attachment.

O 112 v, T

Header label
Explantory string about what

happened to the Tweet. Tina Ede @tina 5 T8
Could not be more proud of

() Header label @TwitterDesign for all their hard
Explantory string about Tweet. : DD
Action link during the #OFFFest. €
Header label >

Explantory string about what
happened to the Tweet.
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Labels

Iterations

- Spectrum
Less severe to more severe

- Clarity
Position and content variations

- Visual system
Start with color + icon




L

ull ¥ @m)

Labels

¥ coronavirus. no joke

°“$ 3 |
We tested the blue label ana VARIATIONS |
people couldn't see it. We have
been running a color test with a (» Blue icon with blue text (7) Uarishile santent siring
stronger red.

The color test

(Y) Red icon with blue text QO [N

. . Tina EAle. @tina - 1h
@ Red icon with red text Could not be more proud of

@TwitterDesign for all their‘_hard
work during the #OFFFest. &

O Twitter Design & @Twitter...

And that’s all, folks.
@TwitterDesign is signing off
from @OFFFest after a great
three days taking in inspirating
talks from an incredible
community we'r proud to be




Soft annotation results @9

Red icon with red text

Red icon with blue text

People who still retweeted

People who replieo



What people are saying...

. Aug 31

While IS worse when it comes to actually adding labels to
manipulated and false stories, at least its labels are big and can't be easily

additional explanation.

QO 4 171 33 Q) 428 T

J



Video by cottonbro from Pexels


https://www.pexels.com/@cottonbro?utm_content=attributionCopyText&utm_medium=referral&utm_source=pexels
https://www.pexels.com/photo/person-riding-longboard-5027079/?utm_content=attributionCopyText&utm_medium=referral&utm_source=pexels

Thank you




