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The voice of humans at the
center of every product we

imagine, design, build,
and launch.
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Time spent online results in risks
to children and teens, such as
effects on mental health, suicidal
ideation, bullying, exploitation,
and sexual abuse.

In the US, teens spend ~7.5 hours on
screens per day, pre-teens spend ~5 hours

~70m online photos/videos flagged as child
sexually abusive material in 2019, up 50%
from 2018.
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"Alife divided” © Tony Luciani

Many have limited
ways to socialize and worry
about loss of independence.
This impacts their quality of
life and increases morbidity
and mortality rates.

60+ population doubled between 1980
(382m) & 2017 (962m). Projection: 2.1b
by 2050.

In the US, 70% of older adults will
require some type of long-term care.
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loneliness. But there are ways to connect.
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https://www.end-violence.org/sites/default/files/paragraphs/download/COVID-19%20and%20its%20implications%20for%20protecting%20children%20online_Final%20%28003%29.pdf
https://www.equalitynow.org/covid_19_online_exploitation

learn to define

1709 humans

12 experts

29 concepts

6 rounds of tests

4 market landscapes
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"Internal Reflection” © Tony Luciani

humans
experts
concepts
rounds of tests
market landscapes



create principles
Training wheels for the internet

Empower children to learn how to make their
own decisions online

Support mutual learning for children and
parental figures

Adapt to the needs of children as they grow,
learn, and mature

Transform intervention into growth rather
than punishment
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"Skipping through life” © Tony Luciani

Keep routines in the center
Provide ways to set, maintain, and reclaim routines to
promote ongoing wellness, health, and recovery.

Make systems manageable

Create ways to keep infrastructural and technological
systems running to help stay focused on life.

Simple and meaningfull

Remove unnecessary complexity in interactions and
interfaces, while ensuring technology achieves
meaningful and powerful outcomes.

Enable shared experiences
Foreground moments, tasks, and information to
experience with others.

Personalize independence
Grant means to self-determine key life aspects.

A helping hand|

Ensure solutions serve the user



Predict online risk (predation, grooming,
or abuse) and notify before harm occurs.

See and interact with traffic to home
network to allow, block or be notified.
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Know who is consuming content
and tailor customized information
to educate about related risks.

Learning Center

Slow down: ‘
respectful ch. ®
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Health & Wellness

Assist in personal health & wellness activities
(from Rx reminders to data share)

Security & Privac

Set up, maintain, advise on security & privacy, incl.
fraud/scam identification

v
Technology Support & Managemen

Set and maintain in-home tech w/ assistance &
automation

Personalizatio

Customize to individual's needs. s . )
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"“Channeling” © Tony Luciani

What's next?



the design of [itEVebialesibl RGN Thalet should be an act of
participationfinclusionfEkldeep engagemen

with the communities we wish to enable, support and
enrich through the products and services we create.
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thank you.
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