
Design for democracy. 
Design for the margins. 
Design for crisis.

@erioldoesdesign @ushahidi @designma6ers #designma6ers19 

READ THE  
CROWD.



Hi, I’m Eriol. (Ehh-roll).
I’m Design Lead @Ushahidi

They/Them/Their’s pronouns.

�

@erioldoesdesign @ushahidi @designma6ersdk #designma6ers19 

10 years in digital product design & UX.



Helping people raise their voice and those who 
serve them to listen and respond better

A tool to help other teams reach each other 
everyday and in a crisis. On any device.

We were able to map all the health facilities in Kathmandu 
Valley before the earthquake, which will undoubtedly help the 

relief workers’ ability to deliver supplies and help save lives.



OFFER!

Community resilience in 
and out of crisis times. Designers collaborating and contributing 

to Humanitarian OSS at challenge 
gatherings.

NEED!
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DESIGN FOR 
DEMOCRACY IN 
ELECTIONS.
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FRONT BACK



KENYA.  
RAISE YOUR 
VOICE.

https://www.ushahidi.com/uchaguzi-support/
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DESIGN FOR THE 
MARGINS & 
VUNERABLE 
WOMEN.
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DATA 
COLLECTION
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BUTTON PHONES  
& SMS

@erioldoesdesign @ushahidi @designmatters #designmatters19



@erioldoesdesign @ushahidi @designmatters #designmatters19

43/160



@erioldoesdesign @ushahidi @designmatters #designmatters19



@erioldoesdesign @ushahidi @designmatters #designmatters19



DESIGN FOR  
CRISIS, DISASTER 
& RESILIENCE.
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IN A CRISIS, 
DISCOVERING THE 
NEEDS OF PEOPLE WHO 
ARE AFFECTED IS 
COMPLICATED.
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AFTERDURINGBEFORE

Resilience Response Recovery
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CAN A TECH TOOL HELP A 
COMMUNITY BUILD CAPACITY TO 
HELP EACH OTHER BEFORE, 
DURING AND AFTER AN 
INCIDENT?

WHAT WE WANTED TO TRY:
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RESEARCH LOCALLY: 
ETHNOGRAPHIC RESEARCH
Nailsea FirestaXon: www.avonfire.gov.uk
h6ps://www.facebook.com/groups/BS3helpers/
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RESEARCH IN THE FIELD: 
DEEP AND STRUCTURED 
RESEARCH
h6p://polycomgirls.or.ke/
h6ps://mapkibera.org/
h6ps://twi6er.com/copstrathmore
h6p://cgwkenya.org
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MUTUAL INTEREST IS 
THE BIGGEST 
CONNECTOR OF PEOPLE.  
HOW TO MAKE A 
PROFILE PAGE.
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REVIEWS

ONLINE

NAME

VERIFICATION

REPORTING
@erioldoesdesign @ushahidi @designmatters #designmatters19



NO REVIEWS

FUZZY TIME

CHOSEN NAME

MATCH INTERESTS

ENCOURAGE CHAT
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YOUR ATTITUDE 
TO TRAUMA 
MATTERS. 
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eriol@ushahidi.com

@erioldoesdesign

ASANTE SANA FOLKS.

Ushahidi community channel:  
https://gitter.im/ushahidi/Community 

@ushahidi

Ushahidi OSS repo’s 
https://github.com/ushahidi/
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