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1. Consisting of scraps; fragmentary...

DEFINITION FROM: HTTPS://EN.WIKTIONARY.ORG/WIKI/SCRAPPY
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SCRAPPY CHECK:
v We are a distributed team of 9 designers and 1 UX Engineer
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~1.5B unique visitors /month
# ~5IM articles written in
A~300 languages

WIKIPEDIA STATS FOR SEP 2020

SOURCES: 1. “SIZE OF WIKIPEDIA", WIKIPEDIA, WIKIMEDIA FOUNDATION, 2020-09-02, <HTTPS:/EN.WIKIPEDIA.ORG/WIKI/WIKIPEDIA:SIZE_OF_WIKIPEDIA>;
2. “READING - UNIQUE DEVICES" IN WIKISTATS - STATISTICS FOR WIKIMEDIA PROJECTS, WIKIMEDIA FOUNDATION, 2020-09-02, < HTTPS://STATS.WIKIMEDIA.ORG/#/ALL-
WIKIPEDIA-PROJECTS/READING/UNIQUE-DEVICES/NORMAL|BAR|2-YEAR|~TOTAL|MONTHLY>
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Wikipedia is hosted by the Wikimedia Foundation, a non-profit organization that also hosts a range of other projects.

Commons ~« ¥ Wikivoyage @ Wiktionary
Freely usable photos & more Y Free travel guide Free dictionary

Wikibooks (') Wikinews |“”"” Wikidata
Free textbooks ' Free news source Free knowledge base
Wikiversity .)) Wikiquote [r ° 1] MediaWiki
Free course materials Free quote compendium L J Free & open wiki application
Wikisource % Wikispecies o~~~ Meta-Wiki

/,v's
Free library U Free species directory @ﬁ) Community coordination &

documentation

Screenshot of Wikimedia projects on the “Wikipedia” portal page from Wikipedia <http://wikipedia.org> | Accessed 2020-09-17 | Page content CC-BY-SA-3.0 (™ Wikimedia project logos)
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2. (informal) Having an aggressive spirit;
Inclined to fight or strive.

DEFINITION FROM: HTTPS://EN.WIKTIONARY.ORG/WIKI/SCRAPPY
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. “Imdagine a world in which every single
human being can freely share in the sum
of all knowledge. That’s our commitment.”
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SCRAPPY CHECK:

v Fighting for under-represented usgrz_s
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Mini Wikipedia globe at the Wikimedia Foundation offices, San Francisco, California | By Lane Hartwell on behalf of the Wikimedia Foundation | CC BY-SA 3.0 (M Wikipedia logo)
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We advocate for a better experience . ,
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Young girls reading - Government primary school in Amman, Jordan | By Tanya Habjouga | CC BY_—SA’ BO-lgé <,
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Hamlet wao

From Wikipedia, the free encyclopedia

This article is about the play by William Shakespeare. For the type of settlement, see Hamlet (place). For other uses, see Hamlet (disambiguation).

1601. It is Shakespeare's longest play with 30,557 words. Set in Denmark, the play depicts Prince Hamlet and his revenge against his uncle, Claudius, who has
murdered Hamlet's father in order to seize his throne and marry Hamlet's mother.

Hamlet is considered among the most powerful and influential works of world literature, with a story capable of "seemingly endless retelling and adaptation by
others".[' It was one of Shakespeare's most popular works during his lifetime?! and still ranks among his most performed, topping the performance list of the Royal
Shakespeare Company and its predecessors in Stratford-upon-Avon since 1879.8! It has inspired many other writers —from Johann Wolfgang von Goethe and

Charles Dickens to James Joyce and Iris Murdoch—and has been described as "the world's most filmed story after Cinderella".!*!

The story of Shakespeare's Hamlet was derived from the legend of Amleth, preserved by 13th-century chronicler Saxo Grammaticus in his Gesta Danorum, as
subsequently retold by the 16th-century scholar Francois de Belleforest. Shakespeare may also have drawn on an earlier Elizabethan play known today as the Ur-
Hamlet, though some scholars believe Shakespeare wrote the Ur-Hamlet, later revising it to create the version of Hamlet that exists today. He almost certainly wrote
his version of the title role for his fellow actor, Richard Burbage, the leading tragedian of Shakespeare's time. In the 400 years since its inception, the role has been
performed by numerous highly acclaimed actors in each successive century.

Three different early versions of the play are extant: the First Quarto (Q1, 1603); the Second Quarto (Q2, 1604); and the First Folio (F1, 1623). Each version
includes lines and entire scenes missing from the others. The play's structure and depth of characterisation have inspired much critical scrutiny. One such example
is the centuries-old debate about Hamlet's hesitation to kill his uncle, which some see as merely a plot device to prolong the action but which others argue is a
dramatisation of the complex philosophical and ethical issues that surround cold-blooded murder, calculated revenge, and thwarted desire. More recently,

Written by William Shakespeare
psychoanalytic critics have examined Hamlet's unconscious desires, while feminist critics have re-evaluated and attempted to rehabilitate the often-maligned R N
characters of Ophelia and Gertrude. Screenshot of “Hamlet” from English Wikipedia, 2020 <https://en.wikipedia.org/wiki/Hamlet> | Accessed 2020-08-31
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This article is about the play by William Shakespeare. For the

type of settlement, see Hamlet (place). For other uses, see

Hamlet (disambiguation).

Bla Ck hO]_e Domesticated feline

The Tragedy of Hamlet, Prince of Denmark, often Sepia orbignyana Compact astrophysical object with gravity so P =

_ G g [ , speciesof mollusc strong nothing can escape
written by William Shakespeare sometime between SELECT

1599 and 1601. It is Shakespeare's longest play with Sepia orbignyana, the pink cuttlefish, is a /

@
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30,557 words. Set in Denmark, the play depicts species of small cuttlefish from the family SroIierises; eod SR e
(disambiguation).

Prince Hamlet and his revenge against his uncle, Sepiidae. It is occurs in the temperate and tropical

Claudius, who has murdered Hamlet's father in order waters of the / "Frozen star" redirects here. For the hypothetical
to seize his throne and marry Hamlet's mother. J T object, see Frozen star (hypothetical star).
Quick Facts
Hamlet Scientific clz A black hole is a region of spacetime where
R % gravity is so strong that nothing—no particles
Descripti( — or even electromagnetic radiation such as
light—can escape from it.!"! The theory of
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Hamlet (Shakesperius)

A

Hamlet, tragoedia a Gulielmo Shakespeare
composita, inter opera praeclarissima litterarum
Anglicarum accipitur. Scripta est inter annos fere

1599 et 1601, edita in quarto anno

1604 (quae editio saepius reimpressa est,
lectionibus variis) et in editione in folio (titulo Mr.

William Shakespeares Comedie
Tragedies) anno 1623 complexz
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Hamlet, Prins van Denemarken (oorspronkelijk

doorgaans afgekort tot Hamlet, is een toneelstuk
geschreven door William Shakespeare tussen 160
en 1602. De tragedie is onder meer bekend vanwe
de monoloog (soliloquie) To be, or not to be, die
wordt uitgesproken door Hamlet, de protagonist
(hoofdpersoon) van het stuk. De inhoud is
gebaseerd op de Scandinavische legende Hamlet
Amleth, opgetekend in de vroege 13e eeuw.

Tragicall Hiﬂ:oric of
HAMLET,

Prince of Deninarke,

The Tragedy of Hamlet, Prince of Denmark),

sayfasina bakiniz.

oldurdukten sonra
T HE ile evlenen amcasi
anlatir. Oyun renkli
hiddet dolu gazab:
cinnetin izledigi yo

ahlaksizlik konulari

HEE
The Tragical Hi.;

ELE

17M7|0]l 2] MAAT|07} £ H|Z
XA
of” LI S20j| LM S 33l (520/2]) EME EIEFHIAIQ.

(o3 2kx} $Ele] H|=)(The Tragedy of Hamlet,
Prince of Denmark), 5| £Z20{A| (JH=!)2 15990 A
1601'd AtOJoj| MOl 212 M| Am|o{e| H|ZO|Ct. HOot=
HiZSZ stil oM SHSI0| Xp4I2| O X|E F0|11 o{IHL
o A&t EERLIRAA F45H= 2FOA Lo{L= H
HOo{ZE=Lt,

a1
=

=

% Bu madde, Vikipedi bigem el kitabina uygun de

Bagligin diger anlamlari icin Hamlet (anlam ayrim

Daha

Hamlet (ingilizce 6zgiin adi:The Tragical Hit
Hamlet, Prince of Denmark) William Shakes|
tarafindan 1599 ile 1601 yillar arasinda yazil
temasinda trajedi'yi igleyen oyundur. Danim
gecen oyunda Prep— ' 'mtoties et Stoe et

EIERIERI
EHcle

7Y\

tee (Hamlet) ! orai

VR * (

The Tragedy of :s ) was /3 cudold > puwo
dcliy laa dngall il 5all 0 4 (Hamlet, Prince of Denmark
pity Jglag (A & jlailall gl yaa¥) calals (o alST g | panSad 2L

Glals 400 il o (sl g 4al sl 5050 JB Al dae e
Ca fiad Jan o )i g 4dlisne i) Gusalal saal g 4l g ) (A Craa Ll
O S andae 4o Jlae ) o W il S 5 eSS Gl yuse J ohal
Allae) IV A el Jiady dud g afla 4 Jae Y] el

)

ATE T 1 A ST = VIQUIPEDIA |
oIt 3T drere , o 3
AT FIUYH T 2803 |
A p—— - Hamlet
—

~

A W
o Aquest article tracta sobre la tragédia de Willia

Shakespeare. Vegeu-ne altres significats a
«Hamlet (desambiguaciad) ».

Hamlet, princep de Dinamarca és una tragedia
escrita en vers per William Shakespeare a
comengaments del segle xvii, probablement entre
1600 i 1601.["! Es la vint-i-dosena obra teatral de le

trenta-set aue va escriure Shakesneare.

language versions (clockwise from top-left): English, Latin, Danish, Dutch, Turkish, Arabic, Catalan, Hindi, Korean, Chinese, Japanese, German
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glukose-niveauer, der er de potentielle risikofaktorer for udvikling af kardiovaskulaere sygdomme og diabetes [19). Flere studier har pavist at kostfibre fra rug saenker det totale plasma- og lever-kolesterol i hamstere bedre
end fibre fra havre eller byg [111112113],
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Communities
collaborate with
us to develop
new features

naturally occurring physical entity,

A heavenly body or celestial object is a

association, or structure that current

science has demonstrated to exist in the

observable universe. The term heavenly

body is used interchangeably with
astronomical body.
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Spiral galaxies form a class of
galaxy originally described by
Edwin Hubble in his 1936 work
The Realm of the Nebulae and,
as such, form part of the Hubble
sequence. Most spiral galaxies
consist of a flat, rotating disk
containing stars, gas and dust,

nd a central concentration of
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Edward Norton
This title relates to more than one page

View similar pages

En géométrie, un segment est une portion de
droite délimitée par deux points, appelés
extréemités du segment. Un segment reliant
deux points A et B est noté [A, B] ou [AB]
et représente la partie de la droite (AB) qui
se situe « entre » les points A et B.
Intuitivement, un segment correspond

1%
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indicated Wikipedia articles in various languages.
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EXAMPLE PROJECT

GROWTH

Problem
| ess than 5% of new editors who make

one edit continue to make a second
edit on Wikipedia.

Goal
Onboard and retaln more new users

through design interventions.

Growth team logo - en | By Rita Ho | CC BY-SA 4.0
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Asking for help
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Cua daebuall Glae 3358 ) "Rh02017" ¢y yalall pod vasim uzivatelskym jménem, ,Rho2017", A0 SIHH 22 AA|=|0, CHE XHRISAKIE0] cong khai dudi tén ngudi dung cua ban,
O3 9l psy Ot (AUl st AT ¢ shaia 5 jma Jglagu na diskusi vaSeho mentora, kde ji mentor HE otof| s =8| nXt &et ZARIL|C. "RHo (WMF)" vao Ban gilip d8. Tai d6, mét
muze najit a odpovédét na ni. bién tap vién khac sé tinh nguyén tra IGi ban
il g HE sém
% Al o -yl y Bl 31 VaSe otazka OlAle} B2 8 HAIS. X
Pozdravte a poloZte svou otéazku. X Cau hoi cua ban
Hay gui I8i chao va cau hai cua ban. XK
3 o Aniall () e (ppariad L B2l 24 A2 28
Calala Vlozit nazev stranky, na které jsem, spolu HE 4
s mou otéazkou Ghi kém tén trang vao céu hai cua toi
Hamlet Hamlet

Screenshots of the Help panel open over the “Hamlet” from four Wikipedia languages (left to right: Arabic, Czech, Korean, and Vietnamese). | Text from Wikimedia projects are CC-BY-SA-3.0
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Cultural differences

4 Your mentor

A% Sbisson (WMF)
3,024 edits ¢ Active 2 days ago

This experienced user knows you're new

and can help you with editing.

Ask your mentor a question

View your mentor's other conversations

Screenshots of the Mentor help module on the mobile “Newcomer homepage” from Test Wikipedia (left), and Arabic Wikipedia (right). | Text from Wikimedia projects are CC-BY-SA-3.0
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Cultural differences

4 Your mentor o ya Ui D
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and can help you with editing. oo Byad agl (peadiive ole i gayhs ¢ fin

. LT T ods (o8 (), ¥ ellias
Ask your mentor a question )

dad ja Sl

View your mentor's other conversations

Arabic:
Showing more female-
friendly Ul copy

Screenshots of the Mentor help module on the mobile “Newcomer homepage” from Test Wikipedia (left), and Arabic Wikipedia (right). | Text from Wikimedia projects are CC-BY-SA-3.0
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Cultural differences
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Ask your mentor a question i o
| o] HEE = =dA )
dad ja Jlul
| | | HENA H25HML
View your mentor's other conversations
6 AY! ad ye clislas als
HETL CHE AR ot CHetE = 5 USLICEH
Arabic:
Showing more female- Korean:
friendly Ul copy Less questions asked

Screenshots of the Mentor help module on the mobile “Newcomer homepage” from Test Wikipedia (left), Arabic Wikipedia (middle), and Korean Wikipedia (right). | Text from Wikimedia projects are CC-BY-SA-3.0
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PUBLIC/COMMUNITY LIAISON

How this informs our design practice?

o Start by listening and getting context
o Design with differences in mind
o Continuous feedback & learning




e s 1 f = (L - s = Semlam . BEV Tamy ™ol TR |

LA N
S Tars . I = > i X P N - : N o ‘ &o ‘ oy | "‘A"
T T ) Ty = : — ‘ &L A ' ST ATy IS L “'& 9
TN BRI iR 1l : — — U Iney'Opere | (Q,rigi[aa'l‘lyfrpmfFﬁ.r |\ Wploaded via Flickr upload bot by Nicoli Maege [\C€BY:2.0"

h;nnnm F



https://commons.wikimedia.org/wiki/File:Sydney_Opera_House,_nudism.jpg
https://creativecommons.org/licenses/by/2.0
https://commons.wikimedia.org/wiki/File:Sydney_Opera_House,_nudism.jpg
https://creativecommons.org/licenses/by/2.0

We work in the
open from start
to finish

Motivations for Editing Wikipedia

38

Finding 1. People edit Wikipedia for diverse reasons, most of which serve

purposes beyond editing Wikipedia.

Similar to how people choose to spend their discretionary time, new editors edit Wikipedia because it can
serve a variety of motivations. This research identified six main motivations for why new editors start

editing Wikipedia. From these patterns of motivation, personas were developed. Personas are archetypes
created from observed patterns of motivation and behavior, and do not represent specific individual people.

Audience Builder
Gong-Yoo

Audience Builders edit in order to leverage
Wikipedia’s reach for promoting their work or
themselves.

@ Joiner-Inner
. Helena

Joiner-Inners start to edit Wikipedia for the
experience, usually to learn something new, be
part of the offline community of editors, and/or
meet new people.

Knowledge Sharer
Yankov

Knowledge Sharers have a desire to share their
topical knowledge with others and participate in
Wikipedia’s mission.

Box Checker
. Mina

Box Checkers edit Wikipedia to satisfy an
external reward or objective, such as completing
a school assignment or as part of a job
requirement.

Reactive Corrector
Josef

Reactive Correctors fix obvious errors or gaps
they find on Wikipedia, and find these fixes easy
and satisfying, but do not relate them to a larger
vision.

Social Changer

T Jae-Hee

Social Changers have a strong passion for an
often topical or controversial issue and edit
Wikipedia to influence how society views the
issues thev care about.

New Editor Experiences summary of findings, August 2017 - Page 12 | By Reboot and the

Wikimedia Foundation | CC-BY-SA 4.0
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ATTITUDE

Social Changer
Jae-Hee

27 years old

University

Seoul, South Korea Korean (fluent)

Japanese (proficient)
English (proficient)

Freelance graphic designer

Macbook Pro

PRIMARY USE: Graphic design work,
maintaining her website, writing,
editing Wikipedia

iPad
PRIMARY USE: Reading, looking for
inspiration for her work, and quick

internet browsing when she’s not at
home

Background

Jae-Hee graduated from university two years ago
and currently works as a freelance graphic de-
signer. She lives in the suburbs of Seoul, with her
parents and younger sister. In her spare time, she
works on her digital art and photography, which
she publishes on her personal website, through
WordPress. She loves reading, particularly fantasy
and science fiction stories, in both Korean and

Japanese. While in university, she took a class on
design and sustainability and became interested
in environmental issues. Now she volunteers for
an environmental advocacy non-profit which ed-
ucates people about living a sustainable lifestyle,
and shares similar lifestyle tips on her personal
blog.

Tech Habits

She first started using a computer in grade school,
and got her first smartphone in high school. She
uses social media avidly, particularly Twitter to
share her work and writing, and to follow other

environmental groups. She is well-known by her
online username, “jigu”. She learned basic HTML
to run her website, and uses Adobe software for
her graphic design and art.

Perceptions of Wikipedia

She first used Wikipedia in university, and then
started to use it more frequently while researching
fantasy literature and inspiration for

her art. She mostly uses English and Japanese
Wikipedia, because she often finds incorrect

Editing Journey

TRY

O

@)
Q
[¥2]
m

translations or limited information on Korean
Wikipedia. She sees Wikipedia as a formal, proper
source of information, compared to other web-
sites like Namuwiki which is more opinionated,
but also more relaxed and collaborative.

INTERAC

" Continues to

. Shares her edits on
. Twitter and receives

b dstitbuts . good feedback from

j 3 " to Korean Wikipedia * Ner community.
‘ . At edit-a-thon, { . Eil
- Finds outaboutan  : translates an , On environmenta
- edit-a-thononzero ' English wikipedia " " ' N,
' f ! ; ' translating content * One of her articles is nominated for
| Waste oM §Toup | article on compost= | f English - deletion for notability. Reads the poli
- she follows on * ing and finds the RO EHAR - v§ ROy

Twitter and decides process easy.

Lo g0.

- and feels like it has been wrongly applied.

: Defends her edit on the talk nage.

Technology comfort level

Low

Writing comfort level

iPhone 6S

PRIMARY USE: Calling, messaging
friends on Kakao Talk, Twitter

Experience Goals

* To freely share her opinions and
knowledge without conflict or rebuke,
like she does elsewhere online

End Goals

* To raise awareness on environmental
issues

* To collaborate with other
environmentalists

Challenges

» Understanding Wikipedia policies like
verifiability and notability. Frustrates her
that she can’t just write what she knows,
like on her own website

« Social conflict seen and experienced on
Wikipedia. Has received strongly negative
responses to her edits.

* Translation takes a long time. The
machine translation tool on Wikipedia
only does so much, and she has to trans-
late most of the content on her own.

17 ; 1 OQUTLOOK

- Becomes frustrated  Continues editing

- at the ensuing - Wikipedia but more
- conflict and posts  * cautiously to avoid
+ the article on her - future conflict.

- website and
- Namuwiki instead.

Patricia

INVESTED MOBILE READER, 54

Piedmont, California

University Biology Professor
Doctorate

Married, Three Children

Fluent in English, Proficient in Dutch

MOBILE CONTRIBUTION APTITUDE

Unaware Reluctant Limited Confident

sssccse

Doesntknowits Uncomfortabe Woud ony edit Wl add new
possib e or afraid existing content content

DEVICE AND PLATFORM

LG C6
Wikipedia App
3268 Memory

GOALS ON MOBILE

- Read content written by academics about topics

that relate to her work

- Ensure information is always accurate

- Find sources and citations quickly to confirm

credibility

CHALLENGES ON MOBILE

- Hard time seeing small text on her device

- Overwhelmed when a new tab opens for each

article that she reads in the app, so it's hard for
her to sift through the tabs and recall articles

MOBILE CUSTOMIZATION DESIRES

- Ability to be able to change the font to something easier to

see because of her visual impairment

Vilas

IN-DEPTH KNOWLEDGE-SEEKER

Language

peaking AHATH ENG

InNg um ENG

SEARCH METHOD & LANGUAGE
TE enc

DEVICESUSED

=

ARSI N N AL TR Sl i

Patricia owns an Android LG G6. She is intentional
about her phone use and rarely uses it extraneously.
As a busy professor at UC Berkley, you'll find Patricia
either grading stuclent work or preparing a lab for
her students in her free time.

Patricia is an advocate of natural science and is
therefore constantly learning. She is an expertin
evolution, genetics and cell theory and is revered in
her department. As the evolution of species is on the
forefront of Patricia's work, she can't help but draw
correlation to the evolution of the internet and its
ever developing nature,

She enjoys the idea of free information and shares
her work publicly any chance she gets. Upon
publishing her dissertation, she was contacted by
other biologists who were working on similar cellular
theories and her work helped validate some of
their hypotheses. This encouraged Patricia to share
knowledge freely whenever possible.

While some of her colleagues have a distaste for
Wikipedia, Patricia finds it to be an incredibly useful
tool. Having watched Wikipedia change for nearly

a decade, she believes it has developed into a
trustworthy resource.

Always curious, Patricia sought to understand
Wikipedia and how its content was developed, so she
learned a little about the policies and guidelines of
adding content. She has added content to Wikipedia
from her laptop but has never successfully done so
from her phone.

11 Editing on mobile could be
convenient but it's such a
small space.

Small mobile screens with even smaller text make it
hard for her to review what she's trying to contribute,
and while she does occasionally use a screen reader,
she finds it too cumbersome to draft large amounts
of content on her phone to add to an existing article,

ABOUT VILAS

Vilas is pursuing Commerce degree in English from
Mumbai University. He stays with his mother, father,
and a younger sister. Vilas bought a Jio phone as it fits
his limited budget

Being a student, Vilas frequently browses for in-depth
information that can help him with his studies, and
can help him understand concepts better. He I0oks for
information in English, as he is comfortable reading in
English. While looking for information, he uses Text
search, as he finds it more convenient to type - he also
feels Text search is faster and gives him accurate
results. A reqular Wikipedia user, he often intentionally
appends the term ‘Wiki' to his search keywords, in
order to be directed to Wikipedia. He constantly looks
up the meaning of new words and concepts online,

seeking to enlarge his vocabulary and knowledge

“ Sometimes, the Wiki articles are not
updated with latest information.
The newest information should come
at the top.

WEEKLY MOBILE USAGE

WIKIPEDIA
INTERNET
10 20 30
haurs hours hours

BEHAVIOR MATRIX

High

MOTIVATION TO READ DEEPLY

None
DEPTH OF EDITING ON MOBILE

BUSINESS OPPORTUNITIES
- Encourage to edit on mobile
- Encourage to edit more frequently

- Influence them to teach what they know
about Wikipedia to others

- Encourage them to bring new people in
the Wikipedia community

- Bring them to full awareness of the editi
process

JIOPHONE APPS
Surfing @ G WikirniA
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entertainment o ¥

APP INSTALLATION

FAMILIARITY

Awareness Installing Apps
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EXAMPLE PROJECT

Desktop Refresh

WIKIPEDIA
The Free Encyclopedia

Main page
Contents
Featured content
Current events
Random article
Donate

w Interaction
About Wikipedia
Community portal
Recent changes
Contact Wikipedia
Help

» Toolbox
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From Wikipedia, the free encyclopedia

This article is about the Shakespeare play. For other uses, see Hamlet (disambiguation).

The Tragedy of Hamlet, Prince of Denmark, or more simply Hamlet, is a tragedy by William Shakespeare, believed to have been written between 1599 and 1601. The play,

set in Denmark, recounts how Prince Hamlet exacts revenge on his uncle Claudius for murdering the old King Hamlet, Claudius's own brother and Prince Hamlet's father, and

then succeeding to the throne and marrying Gertrude, the King Hamlet's widow and mother of Prince Hamlet. The play vividly charts the course of real and feigned madness—
from overwhelming grief to seething rage—and explores themes of treachery, revenge, incest, and moral corruption.

Despite much research, the exact year Hamlet was written remains in dispute. Three different early versions of the play have survived: these are known as the First Quarto (Q1),

the Second Quarto (Q2) and the First Folio (F1). Each has lines, and even scenes, that are missing from the others. Shakespeare based Hamlet on the legend of Amleth,
preserved by 13th-century chronicler Saxo Grammaticus in his Gesta Danorum as subsequently retold by 16th-century scholar Francois de Belleforest. He may have also drawn
on, or perhaps written, an earlier (hypothetical) Elizabethan play known today as the Ur-Hamlet.

The play's structure and depth of characterization have inspired much critical scrutiny, of which one example is the centuries-old debate about Hamlet's hesitancy to kill his
uncle. Some see it as a plot device to prolong the action, and others see it as the result of pressure exerted by the complex philosophical and ethical issues that surround cold-
blooded murder, calculated revenge and thwarted desire. More recently, psychoanalytic critics have examined Hamlet's unconscious desires, and feminist critics have re-
evaluated and rehabilitated the often maligned characters of Ophelia and Gertrude.

Hamlet is Shakespeare's longest play and among the most powerful and influential tragedies in the English language. It provides a storyline capable of "seemingly endless
retelling and adaptation by others".[] During Shakespeare's lifetime, the play was one of his most popular works,?) and it still ranks high among his most-performed, topping, for
example, the Royal Shakespeare Company's list since 1879.5! It has inspired writers from Goethe and Dickens to Joyce and Murdoch and has been described as "the world's
most filmed story after Cinderella".*] The title role was almost certainly created for Richard Burbage, the leading tragedian of Shakespeare's time.[! In the four hundred years
since, it has been performed by highly acclaimed actors and actresses from each successive age.
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From Wikipedia, the free encyclopedia

This article is about the Shakespeare play. For other uses, see Hamlet (disambiguation).

The Tragedy of Hamlet, Prince of Denmark, or more simply Hamlet, is a tragedy by William Shakespeare, believed to have been written between 1599 and 1601. The play,

set in Denmark, recounts how Prince Hamlet exacts revenge on his uncle Claudius for murdering the old King Hamlet, Claudius's own brother and Prince Hamlet's father, and

then succeeding to the throne and marrying Gertrude, the King Hamlet's widow and mother of Prince Hamlet. The play vividly charts the course of real and feigned madness—
from overwhelming grief to seething rage—and explores themes of treachery, revenge, incest, and moral corruption.

Despite much research, the exact year Hamlet was written remains in dispute. Three different early versions of the play have survived: these are known as the First Quarto (Q1),
the Second Quarto (Q2) and the First Folio (F1). Each has lines, and even scenes, that are missing from the others. Shakespeare based Hamlet on the legend of Amleth,
preserved by 13th-century chronicler Saxo Grammaticus in his Gesta Danorum as subsequently retold by 16th-century scholar Francois de Belleforest. He may have also drawn
on, or perhaps written, an earlier (hypothetical) Elizabethan play known today as the Ur-Hamlet.

The play's structure and depth of characterization have inspired much critical scrutiny, of which one example is the centuries-old debate about Hamlet's hesitancy to kill his
uncle. Some see it as a plot device to prolong the action, and others see it as the result of pressure exerted by the complex philosophical and ethical issues that surround cold-
blooded murder, calculated revenge and thwarted desire. More recently, psychoanalytic critics have examined Hamlet's unconscious desires, and feminist critics have re-
evaluated and rehabilitated the often maligned characters of Ophelia and Gertrude.

Hamlet is Shakespeare's longest play and among the most powerful and influential tragedies in the English language. It provides a storyline capable of "seemingly endless
retelling and adaptation by others".!"] During Shakespeare's lifetime, the play was one of his most popular works,[2] and it still ranks high among his most-performed, topping, for
example, the Royal Shakespeare Company's list since 1879.% It has inspired writers from Goethe and Dickens to Joyce and Murdoch and has been described as "the world's 3 "~~~ ﬁf
most filmed story after Cinderella".*] The title role was almost certainly created for Richard Burbage, the leading tragedian of Shakespeare's time.[! In the four hundred years Lgfnﬁ??ia;gcmr =y BOOth B ns
since, it has been performed by highly acclaimed actors and actresses from each successive age.
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Hamlet

From Wikipedia, the free encyclopedia

This article is about the play by William Shakespeare. For the type of settlement, see Hamlet (place). For other uses, see Hamlet (disambiguation).

1601. ltis Shakespeare s longest play with 30,557 words. Set in Denmark, the play deplcts Prince Hamlet and his revenge against his uncle, Claudius, who has
murdered Hamlet's father in order to seize his throne and marry Hamlet's mother.

Hamlet is considered among the most powerful and influential works of world literature, with a story capable of "seemingly endless retelling and adaptation by
others".I' It was one of Shakespeare's most popular works during his lifetime!?! and still ranks among his most performed, topping the performance list of the Royal
Shakespeare Company and its predecessors in Stratford-upon-Avon since 1879. 8] 1t has inspired many other writers—from Johann Wolfgang von Goethe and
Charles Dickens to James Joyce and Iris Murdoch—and has been described as "the world's most filmed story after Cinderella".!*]

The story of Shakespeare's Hamlet was derived from the legend of Amleth, preserved by 13th-century chronicler Saxo Grammaticus in his Gesta Danorum, as
subsequently retold by the 16th-century scholar Francois de Belleforest. Shakespeare may also have drawn on an earlier Elizabethan play known today as the Ur-
Hamlet, though some scholars believe Shakespeare wrote the Ur-Hamlet, later revising it to create the version of Hamlet that exists today. He almost certainly wrote
his version of the title role for his fellow actor, Richard Burbage, the leading tragedian of Shakespeare's time. In the 400 years since its inception, the role has been
performed by numerous highly acclaimed actors in each successive century.

Three different early versions of the play are extant: the First Quarto (Q1, 1603); the Second Quarto (Q2, 1604); and the First Folio (F1, 1623). Each version
includes lines and entire scenes missing from the others. The play's structure and depth of characterisation have inspired much critical scrutiny. One such example
is the centuries-old debate about Hamlet's hesitation to kill his uncle, which some see as merely a plot device to prolong the action but which others argue is a
dramatisation of the complex philosophical and ethical issues that surround cold-blooded murder, calculated revenge, and thwarted desire. More recently,
psychoanalytic critics have examined Hamlet's unconscious desires, while feminist critics have re-evaluated and attempted to rehabilitate the often-maligned
characters of Ophelia and Gertrude.

Contents [show]

Characters

Main article: Characters in Hamlet

e Rosencrantz and Guildenstern — courtiers,
friends of Hamlet

e Hamlet — son of the late king and nephew of
the present king, Claudius

e Polonius — chief counsellor to the king
e Ophelia — Polonius's daughter

Written by

Characters

Original language English

Genre

Setting

Hamlet

William Shakespeare

Hamlet

Claudius
Gertrude
Polonius

Shakespearean tragedy

Denmark

e Reynaldo — Polonius's servant
e Ghost — the ghost of Hamlet's father
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Rationale and
design principles

SHARED PUBLICLY FOR FEEDBACK AND
COMMENTS

Imagine a wardrobe

...into this :)

We would like to gradually rearrange this...

Currently, the interface...

...doesn't match the expectations. ...is cluttered and not intuitive. ...doesn't
highlight the community side. ...isn't consistent with the mobile version.

1. The desktop interface does not match the expectations created by the modern
platforms. It feels disorienting and disconnected. Navigation and interface links

ﬂﬂﬂﬂﬂ :-'I'\fJ kﬂnkﬂ‘!ﬂ"Jlll

Principles

We will not touch the content. We will not remove any functionality. We are insg
by the existing gadgets. We will not make major changes in single steps. We wi
touch other skins than Vector.

1. We are working on the interface only. No work will be done in terms of styling temg
the structure of page contents, map support, or cross-wiki templates.

2. Elements of the interface might move around, but all navigational items and other
functionality currently available by default will remain.

3. We have analysed many wikis and have noticed many useful gadgets. Some of thel

Screenéhéts of "Desktop improveménts" f rorh Mediawiki, 2020 %https://m.rhediawiki.org/wiki/
Reading/Web/Desktop_Improvements> | Accessed 2020-09-13 | CC-BY-SA-3.0
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P_Ians. and
timelines

COMMUNITIES ARE GIVEN THE OPPORTUNITY TO
JOIN AS AN EARLY-ADOPTER WIKI

Deployment plan and timeline P

Main article: Reading/Web/Desktop Improvements/Participate

Test our features individually, share feedback, and join our early adopter wikis!

1. It is our intention to test our improvements in collaboration with a diverse set of
volunteering early adopter wikis, both Wikipedias and sister projects.

2. Both prior to development and after deployment, we will be collecting data (via A/B
testing, prototype feedback rounds, etc.). In the case of significantly negative results,

we will roll back our changes.

3. First three features (the new header, collapsible sidebar, and limiting content width)
were deployed in July 2020. Our hope is to develop a few more features until the end of

2020.

4. We are hoping to increase the set of early adopter wikis gradually, until our
improvements are default on all wikis in 2021.

Initially (in 2020)

the majority of wikis early adopter wikis
editors or readers editors and readers
don't see our changes by default see our changes by default
only editors can opt-in only editors can opt-out
(from user preferences, by unchecking Use (using Switch to old look in the sidebar, or
Legacy Vector in the Appearance tab) directly from their users preferences)
List of early adopter wikis (test wikis) P 4

e Basque Wikipedia
e French Wikipedia
 French Wiktionary

e Hebrew Wikipedia

Screenshot of "Desktop improvements" from Mediawiki, 2020 <https://m.mediawiki.org/wiki/
Reading/Web/Desktop_Improvements>| Accessed 2020-09-13 | CC-BY-SA-3.0
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GOOD DESIGN COMMUNICATION
WHEN YOU’'RE NOT THERE TO
EXPLAIN YOURSELF.

We have not created a complete, detailed product specification. Each feature will be built and

implemented separately, over time. Features which have been created are still being

adjusted and improved. Our decisions are based on community feedback, user testing, and

extracted API data.
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~ Header 1: Logo reconfiguration

e The new logo is smaller than the current version. This will allow us to later mak
the header sticky and to provide commonly-used functionality from any portior

the page (without needing to scroll up).

e Deployment on early adopter wikis: July 2020

~ Collapsible sidebar

e Collapsible sidebar will lead to a cleaner reading and editing experience while
continuing to give access to important functionality.

Deployed version

e Deployment on early adopter wikis: July 2020
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We have not created a complete, detailed product specification. Each feature will be built and
implemented separately, over time. Features which have been created are still being
adjusted and improved. Our decisions are based on community feedback, user testing, and
extracted API data.
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~ Header 1: Logo reconfiguration ~ Table of contents

e The new logo is smaller than the current version. This will allow us to later mak * Table of contents would be sticky (always available while reading).
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e Deployment on early adopter wikis: July 2020

Deployed version = P WKIRMA | Q Sewn Waiess o

v Ballet A 3awngveens v IR
TR, W U REETIE W AT T R TR WWETTRR ST AR A, AR TR Ny W
1 taymaiogy WOu* (0aB0), 33 dance, 13 jume about” 1Y The word came into English urage from the
2 "hatory
3 iy
3T S o Dot

33 Patg Datet

- 3 n’1°’p" ') 33 Nadx ne M dal L
e < .“‘."r:‘:’l" e T Raban Benastance Courts of the IMoenth a3 Sateenth Centuries. Under Catherine O
- - ——— B2 i aiias V0N, £ 500003 20 FIance, mhecs & Sevelooed even hather X The Garcers n thets 437 Court
42 Vazancvs memhad de amatturs. Ormarmentied Cotlumes mere mad! 10 mpress viewers, Bt they restricted
yax - -'.'-. " 43 Cocorets method momemert
vo % &3 Bowrseniie methed ol 1% 0rge CAIrDers Wil viewers 00 ree 068, The Irple=eriirion of he v idcenmim
' " E5 The eyl M adenry oF Do maod AL peas cartirmers 110 SUS0rce marmdars, wha Cod Tm BOTIY view 303 0ONeciane the
&9 Sinchine sbes TOIONN BINCErE i e Croductiony TR reedes

5 Canhumes

S RetiAsnce IS Barnus 0T 2% PR LNCRr The TGN OF KNG Lows XV, Lauis ounaed the Acadtmie Royale oo Darce
: 3 83 Savertsers contary )i 2027 10 eVALESN V2SS B0 CoTtly Sante Mataugises ' N W, Louis XV Made Joan-
/\ Collap SIble Sldebar S35 Figiteensy cavtury 0r of the Acadimia Royale 09 ML EQue [Paris Ooera) om which the 1! profersional Dales
S 4 Noatesrrs ooy »a Dadlet, actse. "’ Plerre BDoauchap terved 23 Lully's Balet-matter. TogePer thew
85 Tearten tentury TCaly POANCR T SevedOOment OF Sl 4 v ONCEd Dy The Credt Qrven 00 Theem v 1he
0 _Zaleia g ceceer - sl POBICRS oF e foct. Oy W81, the fri2 "Dallerinat” tock the 12300 fallowing years of trameg

Batwt Boryw’ e Lo N1 i 1%
484 0 The ALY

Sabet stariod 4o dochine n Frasce afer 1830, Dyt 2 oordinued 1o Soveios n Denrmark, Raly, a0 Buiaa, The ot 0
S0 9F the BBty Russes MO Dy Serpel Dagniey 00 tNe eve OF The Fu st Wonkd Wi Apvivad ntefest i The Salet 0

e Collapsible sidebar will lead to a cleaner reading and editing experience while

1ared the modern era.'?

N TN DRSS COrmury, DOt RT3 Wil IILONCEe 0N 0T G DIVES. [T UKo In 1he TReNTeth Contury. DIME 100k 3 3N OGN X from
casscal Balet 10 e Nrod.clon of mode s dance, A g 43 modermis! moveTets M teveral cournes T

continuing to give access to important functionality.

Famous Sarcers ¢f the Taertoth cortury NCude Ava Paviova, Galra Uanows, Rucol Nropevy, Vayd Pluttiays, Narpot Forteyn, Rowells
MMower, Virls Tal Ohvef, Erin Beatr, MANAM Barpafriboy, Suserme Farted, Goisey friiend, Noztale Mabarown, 00 Arthery Wictes |™

e Deployment on early adopter wikis: July 2020

Caclaa .
Deployed version
2@t <
b Sl e dnd diis oo  Aheis o viieod
lf‘L.'dg-" ') = <. Arisile Tas fdn Mviary Page toois »
Q * Dography 2
' oy NPT TR . o~ Ve ¢ Fela Kuti TA 32 Lngusges «
dy VUow St From Whpeta e e e CTosess

& Yva™

' »Ste Fola” rechrects here. For e Broadasy muncal Dated on A iy, wee Fela’
Al tatlcan by (riouriod) 25 Al S> Sy 2> srsitnlts Sl & 3 e Fola AnN00 Kath (15 Ocster 1008 = 3 Auguat THAT). als0 professanaly brown 35 Fela Kats, or fela Kuti
b U (h) 4 S b & 2l H Ovaanvy acPvy s=gly Feld, wat 3 NQoras multi-milruverislsl muaciss, Corrddser, Dioneer of The Avcles! muse —
Wie L v e NN e s ) I nia e Svap LN A S A & s L B Dk A, I tin erlﬂ:\x‘&:?-‘ﬁ Ntf‘:;-w”nnw.ﬁnum Pt e sadherad v nn raa b AAssu w eomy
LR RS N RPN R SR NI TR TSRS e —— c ' d‘to v Al muac per iy . . . .
e b St SNl & _ | #DZY (next slide contains an animated gif)
of o Aoy winle aan B e o 8 s Bss iy P, s 2, Ny i |y IGsdds N s v mwy :““d'M.' y

Screenshots of “Features”page from Mediawiki 2020, <https://m.mediawiki.org/wiki/ ReaAdihg/Web/ Desktop=«Improvements/Features> | Accessed 2020—09}1;3. | %Z;BY—SA—B».O



https://m.mediawiki.org/wiki/Reading/Web/Desktop_Improvements/Features
https://creativecommons.org/licenses/by-sa/3.0/
https://m.mediawiki.org/wiki/Reading/Web/Desktop_Improvements/Features
https://creativecommons.org/licenses/by-sa/3.0/

CQ _Searc_\r\ \/\/ik',eq_qlio\ S J a Not logged in Talk Contributions Create account Log in
At Road _Ean J\ow hisory P
7 C ¥A 53 Languages v ) I'

Tk

. WIKIPEDIA
The Free Encyclopedia

CO\\aLfSe. ?

Main page
Contents
Current events
Random article
About Wikipedia
Contact us
Donate

ve off Kanagawa

add margin
s here. For other uses, see Great Wave (disambiguation).

anagawa (Japanese: #%%)||7RE, Hepburn: Kanagawa-oki Nami Ura, "Under the \Wédve off
Kanagawa"), als¢ known as The Great Wave or simply The Wave, is a woodblock print by the Japar&€se ukiyo-e artist
Hokusai. It was gublished sometime between 1829 and 1833!'] in the late Edo period as the first print in Hokusai's series
Thirty-six Views {)f Mount Fuji. It is Hokusai's most famous work and is often consideredthe most recognizable work of
Japanese art in the world.
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Japan B
From Wikipedia, the free encyclopedia Coordinates: (g 36°N 138°E

"Nippon" redirects here. For other uses, see Japan (disambiguation) and Nippon (disambiguation).

Japan (Japanese: B4, Nippon [nippo *N] (¢ listen) or Nihon [niho * N] (¢ listen); officially HZAE, @ Nippon- Japan

koku or Nihon-koku) is an island country located in East Asia. It is bordered by the Sea of Japan to the west A& (Japanese)
and the Pacific Ocean to the east, and spans from the Sea of Okhotsk in the north to the East China Sea and Nippon-koku or Nihon-koku
Philippine Sea in the south. Part of the Pacific Ring of Fire, Japan encompasses an archipelago of about |
6,852 islands, with five main islands (Hokkaido, Honshu, Kyushu, Shikoku, and Okinawa) comprising 97% of
the country’s area.

Japan is divided into 47 prefectures and traditionally into eight regions. Approximately two-thirds of the

country's terrain is mountainous and heavily forested, and less than one-eighth of its land is suitable for Flag ,mpeﬂalsw
agriculture. Consequently, Japan is among the most densely populated and urbanized countries in the world. | Anthem: "Kimigayo® (BA%X)

The largest urban area is the metropolitan area centered on the capital city of Tokyo, which is the most "His Imperial Majesty's Reign"l']
populous in the world . Japan itself is the world's eleventh most populous country. > @

The kanji that make up the name of Japan mean "sun origin"; in the Western world, the country is often —_— G —
overnment Seal of Japan

known by the sobriquet "Land of the Rising Sun". While archaeological evidence indicates that Japan was

inhabited as early as the Upper Paleolithic period, the first written mention of the archipelago appears in

Chinese texts from the first century AD. Between the fourth and ninth centuries, the kingdoms of Japan

gradually unified under an Emperor and imperial court based in Heian-kyd (modern Kyoto). However,

beginning in the twelfth century, de facto political power came to be held by a succession of military dictators 5-7 Paulownia (B4, go-shichi kiri)
(shogun) and feudal lords (daimyod) and enforced by a class of warrior nobility known as samurai. After a — ~ . e
century-long period of civil war, Japan was reunified in 1603 under the rule of the Tokugawa shogunate, 4 ‘ "-'j.' | : f;:‘:;‘i‘.\\
which enacted a policy of isolationism. This period ended in 1853 when a United States fleet forced Japan to /(7 el

open to the West, leading to the fall of the shogunate and the restoration of imperial power in 1868. In the / '- $ '_.'-,j, _-_7)‘-

following Meiji era, Japan adopted a Westermn-style government and pursued a program. of industrialization {“' 4

Iternate close icon for collapsible sidebar | Screenshot by AHoIIender (WM F) - Modified screenshot of Wikipedia | CC-BY-SA-3.0



https://commons.wikimedia.org/wiki/File:Alternate_close_icon_for_collapsible_sidebar.gif
http://CC%20BY-SA%203.0
https://commons.wikimedia.org/wiki/File:Alternate_close_icon_for_collapsible_sidebar.gif
http://CC%20BY-SA%203.0

Hamburger menu and icons | edit]

Hi, so you asked if the hamburger menu is internationally recognised -- it is not. There are
research that say you should have either both hamburger and text or just text saying
"menu”.

Also note that although | agree the sidebar menu is cluttered to an average user, if you will
hide it the interactions will regress. I'm guessing you know that, this has been said a lot
(e.g. by Luke Wroblewski). | just want to stress this point. If there is anything you want
readers to click then move it out of the sidebar. Some community link perhaps? Some kind
of indication showing there is more to Wikipedia.

Some links:

e https://www.nngroup.com/articles’/hamburger-menus/g -- about hiding navigation in
general. This studies confirms that what is out of sight will rarely be used if ever.

o https://www.lukew.com/ff/lentry.asp?1945=g7 -- "Obvious Always Wins"; "out of sight, out
of mind". Mostly visual article that interactions die when menu is hidden and thrive when
it is shown.

e https://axesslab.com/icons-ruining-interfaces/& -- this is a story about how icons we
think are obvious... Are not obvious @.
e https://www.nngroup.com/articles/icon-usability/ &' -- icons usability by NN Group. | like

Hamburger icon alternatives | edit]

— T?‘
¢ s =

¢ s ‘L\

Created by Icons Pusher
from the Noun Project

OOui logo-wikipedia OOui listBullet Noun project Globe Noun project navigate

See phab:T243268 — Choose expressive icons for the header buttons for more. —Aron Man.*a edits\ * O
January 2020 (UTC)
Ping @Quiddity (WMF): so this gets to the right persons and a proper menu icon can be chosen. —Aro

Screenshots of “Talk - Archivel#Hamburger menu and icons” from Mediawiki <htt|c_)s:[§
~_ www.mediawiki.org/wiki/Talk:Reading/Web/Desktop_Improvements
Archivel#Hamburger-menu_and_icons> | Accessed 13 Sep 2020 | CC-BY-SA 3.0

Feedback from
the public,
publicly

WE ACCEPT FEEDBACK FROM ANYONE IN THE
PUBLIC WHO HAS CONSIDERED COMMENTS,
WHICH WE ALSO RESPOND TO PUBLICLY

53


https://www.mediawiki.org/wiki/Talk:Reading/Web/Desktop_Improvements/Archive1#Hamburger_menu_and_icons
https://www.mediawiki.org/wiki/Talk:Reading/Web/Desktop_Improvements/Archive1#Hamburger_menu_and_icons
https://www.mediawiki.org/wiki/Talk:Reading/Web/Desktop_Improvements/Archive1#Hamburger_menu_and_icons
https://www.mediawiki.org/wiki/Talk:Reading/Web/Desktop_Improvements/Archive1#Hamburger_menu_and_icons
https://creativecommons.org/licenses/by-sa/3.0/
https://www.mediawiki.org/wiki/Talk:Reading/Web/Desktop_Improvements/Archive1#Hamburger_menu_and_icons
https://www.mediawiki.org/wiki/Talk:Reading/Web/Desktop_Improvements/Archive1#Hamburger_menu_and_icons
https://www.mediawiki.org/wiki/Talk:Reading/Web/Desktop_Improvements/Archive1#Hamburger_menu_and_icons
https://www.mediawiki.org/wiki/Talk:Reading/Web/Desktop_Improvements/Archive1#Hamburger_menu_and_icons
https://creativecommons.org/licenses/by-sa/3.0/

WORKING IN THE OPEN

How this informs our design practice?

o Letting more ideas in
o Asynchronous design communication
o Receiving & responding to feedback




I
y \ .
5y <\ =
' \ —_
< " \ T
] L O n A
: - E =1
)] - )
- -
~
2

- Baffled

E: 3
Lile |

4

N . s
E-"- i [
OLScientists By NUtsinee

i 2

Kijbunehoo (L

T ‘UNN (L s

A

4 TOW ‘JL'. % =
kL : o E

- =™ o
s
~ 0 ..

) | CCBY.40


https://upload.wikimedia.org/wikipedia/commons/c/cf/Baffled_LIGO_Scientists.jpg
https://commons.wikimedia.org/wiki/User:Nkij
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EXAMPLE PROJECT

Suggested edits for newcomers

4 - ™ 4 - ™
X  Suggested edits & Suggested edits
® o 10f2 Y 3topics v 4l Easy, Medium v
New users who join Wikipedia are * & |
& Suggested edits to get started {168 345 siigaestions

asked If they are interested in doing :
Wikipedia is built by people like you working

small “suggested edits” (like copy Ak rods it el Apreye WiKissdla anl

further the mission to share free knowledge with

editing or adding links) on articles In t1e) ftid) Cortitua £ Stat wih seiris sl

suggested edits.

y . . .
the user’s specific interest topics. ¢ N
Egg tart
Choose some topics that you are The egg tart is a kind of custard tart
interested in editing found in Portugal, Macau, Hong Kong,

We'll try to suggest articles that match. and certain parts of Mainland China...

lad 500 views (past 30 days)

Arts Science Geography
. . Copyedit (Q)
History Sports Literature
EASY 5 -10 minutes
Music Film Food and drink Fix spelling, grammar, and tone.
Politics Popular culture
<. Other users have noted these articles need work. Help
make English Wikipedia better for its 1.5B readers
(¢)) 1,000 articles found each month.

Suggested edits - sample mobile screens | By RHo (WMF) | CC BY 4.0



https://commons.wikimedia.org/wiki/File:Suggested_edits_-_sample_mobile_screens.png
https://creativecommons.org/licenses/by/4.0
https://commons.wikimedia.org/wiki/File:Suggested_edits_-_sample_mobile_screens.png
https://creativecommons.org/licenses/by/4.0

Original user flow

Initiation

@ Start editing

Help add to the world's
knowledge with some easy
fixes on Wikipedia articles.

See suggested edits

Onboarding

X Suggested edits

Wikipedia ig
together. Yi
further the 1
the world. €
suggested 1

Choose st
interested

We'll try to
Arts )|
Historyj
Music
PoIiticé

b 07

(<) 1,000 2

——

Sunnested edite tn net started

& Suggested edits

® @ 202

Il

4

o

\
I

Try some easy suggested edits first

There are many ways you can contribute to
making <Lang> Wikipedia better. The community
of editors has listed articles that need different
kinds of help.

o] Easy

Recommend for when you are first
learning to edit

Copyediting and adding links to other articles

1]l Medium

After you have completed some easy edits

Adding reliable sources and updating articles that
are out of date.

.1l Hard

When you’re familiar writing on Wikipedia.

See the Ul for

Suggested edits Interact

Open article

< Suggested edits
Y 3topics v -l Easy, Medium v = WIKIPEDIA Q a 2
Egg tart
1 of 345 suggestions )
Article Talk
XA X ¢ D) s :

» This article may require copy editing for

grammar, style, cohesion, tone Learn more

The egg tart (simplified Chinese: &ii;
RN : traditional Chinese: Z&#§; pinyin: dantd (in

Mandarin); Jyutping: daan® taat’; Cantonese

Egg tart

The egg tart is a kind of custard tart
found in Portugal, Macau, Hong Kong,
and certain parts of Mainland China...

Yale: daahn taat) is a kind of custard tart
found in Portugal, Macau, Hong Kong,
Mainland China, Taiwan, Argentina, Brazil,
Britain, and various Asian countries. The dish
lad 500 views (past 30 days) consists of an outer pastry crust and is filled

with egg custard and baked.

C°pyedit @ Egg tart
EASY 5 -10 minutes

Fix spelling, grammar, and tone.

Other users have noted these articles need work. Help make
English Wikipedia better for its 1.5B readers each month.

Var A - Suggested edits vl.1 variant A flow diagram | By RHo (WMF) | CC BY 4.0

Start

edit Sove

edit

' ‘ «~ Your edit was saved.



https://commons.wikimedia.org/wiki/File:Var_A_-_Suggested_edits_v1.1_variant_A_flow_diagram.png
https://creativecommons.org/licenses/by/4.0
https://commons.wikimedia.org/wiki/File:Var_A_-_Suggested_edits_v1.1_variant_A_flow_diagram.png
https://creativecommons.org/licenses/by/4.0

Variant test A/B

A

Initiation .
Onboarding
See the Ul for

B Suggested edits Interact

X Suggested edits

Open article

° T < Suggested edits Sta rt
. $ Save

Quanected edite tn net atarte = i
@ Start editing y 40 W tad adits tn nat startad m Y 3topics v ofl] Easy, Medium Vv = WIKIPEDIA Q 2 & Ed |t edit

- & Suggested edits

Wikipedia ig
Help add to the world's together. Y( o @ 2of2 Egg tart
knowledge with some easy further the 1 1 of 345 suggestions
. L . . — % Article Talk
fixes on Wikipedia articles. the world. € . =\ o
suggested| == | == A ve 0 /’ : B
see suggeSted edlts Ch Try some easy suggested edits first » This article may require copy editing for ' \/ Your edit was saved.
oose st grammar, style, cohesion, tone Learn more d
interested There are many ways you can contribute to \ |
We'll try to making <Lang> Wikipedia better. The community The egg tart (simplified Chinese: E##: \\_\____//
of editors has listed articles that need different ! 3 traditional Chinese: & pinyin: dant3 (in
kinds of help. ‘ . e ,
Ards: | SSOVIOD < < Mandarin); Jyutping: daan® taat’; Cantonese
_ Egg tart _ N
. . Yale: daahn taat) is a kind of custard tart
HlStorYA | Easy The egg tart is a kind of custard tart found in Portugal, Macau, Hong Kong,

: found in Portugal, Macau, Hong Kong,
Music = Recommend for when you are first and certain parts of Mainland China...
_learning to edit

Mainland China, Taiwan, Argentina, Brazil,
Britain, and various Asian countries. The dish
lad 500 views (past 30 days) consists of an outer pastry crust and is filled

Politics Copyediting and adding links to other articles
1 with egg custard and baked.

b X

.1l Medium ~~ e

HYPOTHESIS: Showing users tasks straightaway (without onboarding) makes
them more likely to try suggested edits sooner, and lead to more editing.

Var A vs B - Suggested edits v1.1 A-B variant test flow diagram | By RHo (WMF) | CC BY 4.0



https://commons.wikimedia.org/wiki/File:Var_A_vs_B_-_Suggested_edits_v1.1_A-B_variant_test_flow_diagram.png
https://creativecommons.org/licenses/by/4.0
https://commons.wikimedia.org/wiki/File:Var_A_vs_B_-_Suggested_edits_v1.1_A-B_variant_test_flow_diagram.png
https://creativecommons.org/licenses/by/4.0

Interpreting key results

Rate of Interaction

e Significant increase on
desktop:

I. Variant B with No onboarding had 0 11.5% to 24.1%

e Not significant on mobile: =

people interacting with editing tasks. 0 19.9% 0 20.1%

nt)

Variant

2. VVariant A overall still had more
completed edits.

roportion who interacted (in perce

o |

Edit success

lllllllllllllllll

TmWAv&lmﬁMé Vam;wgi'%rm .y(WVlIE)) | CeBV-SA40

Working with a data analyst and PM,
we interpreted what was significant,
and the implications the data had on
making design improvements.

Probability (in %)



https://commons.wikimedia.org/wiki/File:Growth_team_Var_A_vs._B_result_slide_4_2020-04-03.png
https://commons.wikimedia.org/wiki/File:Variant_A_vs._B_for_edit_success_2020-06-08.png
https://creativecommons.org/licenses/by-sa/4.0/
https://commons.wikimedia.org/wiki/File:Growth_team_Var_A_vs._B_result_slide_4_2020-04-03.png
https://commons.wikimedia.org/wiki/File:Variant_A_vs._B_for_edit_success_2020-06-08.png
https://creativecommons.org/licenses/by-sa/4.0/

Data-informed iteration

VARIANT TESTC / D FLOW

NEWCOMER HOMEPAGE

Existing homepage base

Hello Susemane
Hello Susername
Start module smal only)
mpact module
oditz previow
Impact
Suggested odits module Mentor module preview
Mentor
preview
Help module
Help preview
Diff from A/B:

Homepage layout (placement and size of modules)

Start module - collapsed and only showing email submodule

Suggested edits module - new size and states

- Mobile - Start preview only has email submodule

- Mobile - Start module links directly to add/confirm/change email

- Mobile - SE preview - new content and states

VARIANT C FLOW

VARIANT D FLOW

INITIATION

Welcome with onboarding trigger Welcome message on homepage

(Guided tour style) (Banner style)
[ Wdcome to homepage dzmiszable banner
Felo Susernsme
Start module [email oniy)
Ireg
144
Suggested edts modue M
i Vidcome
drawer He
[
Diff from A/B: Diff from A/B:
New Welcome pop-up New Welcame banner
- Mobile - Welcome drawer
C-DESKTOP: ON C-DESKTOP: -
C-MOBILE: ON C-MOBILE: -
D-DESKTOP: - D-DESKTOP: ON
D-MOBILE: - D-MOBILE: ON

Welcoma with onboarding trigger
(Guided tour pop-up style)

fello Susemame {  Welcome to
& nomapage poo-up
S
suzgasted edits module Menior modue
Help mocule

ONBOARDING

Intro and read-only topic filters explanation
(Onboarding overlay 1 of 2)

lof2
ntroto SE
Mokite
Topic filiers nto 1of2
Onboaraing
full screen
Diff (from A/B):

Topic overay changed so that:

— Intro no longer personalized by survey response
— Read-only intro to topics replaces topic select tags
(on Mobile: overlay is a full screen dialog)

C-DESKTOP: ON

C-MOBILE: ON
(equivalent)

D-DESKTOP: -

D-MOBILE:
(equivalent)

Intro and read-only topic filters explanation
(Onboarding overlay 1 of 2)

10f2

ntro to SE
Topic filters ntre

Layout and visual design changes to
make Suggested edits more prominent

Welcome message on homepage
(Banner style)

| Weicome to homesage dsmisssble Lanner x |

Hello fusesname
Stzrt module {email snly}

Impact modue

Streamline user flow to better

Task difficulty overlay
(Onboarding overlay 2 of 2)

ask ditficuity

Mobila
20f2

Onbaarding
full sereen

Diff (from A/B):
None (potentially minor copy changes)
(on Mobile: overlay is a full screen dialog)

C-DESKTOP: ON
C-MOBILE: ON

D-DESKTOP: -
D-MOBILE: -

Task difficuity overlay
(Onboarding overlay 2 of 2)

Task difficulty

SUGGESTED EDITS MODULE - STATES

A. Pre-initiated SE module

Preview A. Pre-initiated SE preview

Diff from A/B:
New SE state with intro copy and image
- CTA to trigger the first onboarding step
Mobile - New SE preview - new pre-initated state on homepage

C-DESKTOP: =
C-MOBILE: =

D-DESKTOP: -
D-MOBILE: ON (as SE preview)

B. SE module onboarding 1 of 2 (topics filter)

Intro o SE

Choose topics

Diff from A/B:
New state showing onboarding 1 of 2
Personalized intro to SE
Topic filters for selection

C-DESKTOP: w
C-MOBILE: -

D-DESKTOP: ON
D-MOBILE: ON

€. SE module onboarding 2 of 2 (difficulty filter)

Task difhculty

Diff from A/B:
New state showing onboarding 2 of 2
Task difficulty intro

- Task difficulty filters for selection

C-DESKTOP: =
C-MOBILE: B

D-DESKTOP: ON
D-MOBILE: ON

incorporate onboarding

A. Pre-initiated SE modul

NEw J

Merter module

Help module

B. SE medule onboarding 1 of 2 (topics filter)

Choose topics

This state may be skipped initially in Var D on Desktop

C. SE module onboarding 2 of 2 {difficulty filter)
— e

|

|

|

I

|

|

|

|

[

[

|

|

|

Tack difficulty

INTERACT

D. Existing SE module

Suggestad edits module

Preview-D. SE preview

SE Prev
1 61 X suggestion

Diff from A/B:
Addition of an 'i* icon to trigger more info
Mobile - Updated SE preview - showing 1st suggested article

C-DESKTOP: ON
C-MOBILE: ON

D-DESKTOP: ON (After initation states) “May not show info icon
D-MOBILE: ON (After initation states) “May not show info icon

D. Existing SE module

Suggestad edits module

Preview-D. SE preview

D. Existing SE module

Suggested edits module

Preview-D. SE preview

Veliemit € zinel Do | By Rijie [Fo [ CCHEVES/A S0


https://phabricator.wikimedia.org/F31790797
https://creativecommons.org/licenses/by-sa/3.0/
https://phabricator.wikimedia.org/F31790797
https://creativecommons.org/licenses/by-sa/3.0/

EXPERIMENTS AND DATA ANALYSIS

How this informs our design practice?

e Focus on the problem
e Freedom to fail
o Validate design decisions
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Plato Aristotle della Robbia OPA Elorence | Artwork by LLuca della Robbia, Photo by Jastrow | Public Domain



https://commons.wikimedia.org/wiki/File:Golden_Lady_Justice,_Bruges,_Belgium_(6204837462).jpg#/media/File:Golden_Lady_Justice,_Bruges,_Belgium_(6204837462).jpg
https://commons.wikimedia.org/wiki/User:Jastrow
https://commons.wikimedia.org/wiki/File:Plato_Aristotle_della_Robbia_OPA_Florence.jpg
https://commons.wikimedia.org/wiki/File:Golden_Lady_Justice,_Bruges,_Belgium_(6204837462).jpg#/media/File:Golden_Lady_Justice,_Bruges,_Belgium_(6204837462).jpg
https://commons.wikimedia.org/wiki/User:Jastrow
https://commons.wikimedia.org/wiki/File:Plato_Aristotle_della_Robbia_OPA_Florence.jpg

»
(89) Wikimedia Statistics

Reading Contributing Content All Mei

Monthly overview

Reading

Total page views

39M

August ¥ -10.53% month over month

510M 2 2.19% year over year
Last 12 Months (Sep 2019 - Aug 2020)

Transparent & -
minimaldata i
collection

ANONYMISED READING AND EDITING METRICS
TO ENSURE PRIVACY IS RESPECTED.

389K V -3.59% year over year
Last 12 Months (Sep 2019 - Aug 2020)

Content

Edited pages

13K

August P 11.03% month over month

16K L -9.88% year over year
12 Month Average (Sep 2019 - Aug 2020)

Unique devices

4.5M

August P 0.44% month over month

4.8M  -12.71% year over year
12 Month Average (Sep 2019 - Aug 2020)

New registered users

397

August P 25.63% month over month

53K J -9.36% year over year
Last 12 Months (Sep 2019 - Aug 2020)

Total media requests

9SM

August ¥ -5.00% month over month

1.3B  -34.54% year over year
Last 12 Months (Sep 2019 - Aug 2020)

Wikipedia - Danish

Page views by country

Countries with the most views for August

21M Denmark

434K United States of
390K Germany

185K Sweden

Active editors @

208

August P 0.48% month over month

e o ol

223.7 v -3.26% year over year
12 Month Average (Sep 2019 - Aug 202C

Net bytes difference

/.3MB

August W -11.57% month over month

87MB Y -10.71% year over year
Last 12 Months (Sep 2019 - Aug 2020)

Screenshot of August 2020 overview metrics for Danish Wikipedia “Monthly overview” from
WikiStats <https://stats.wikimedia.org/#/da.wikipedia.org> | Accessed 2020-09-13 | CCO



https://stats.wikimedia.org/#/da.wikipedia.org
https://creativecommons.org/publicdomain/zero/1.0/
https://stats.wikimedia.org/#/da.wikipedia.org
https://creativecommons.org/publicdomain/zero/1.0/

Trust as a
Key success
metric

IT'S NOT ABOUT THE NUMBERS
(WE'RE A NON-PROFIT AFTER ALL).

optimism _ - ~~_ love
- - - = ~
P . RS
- serenity \ S

"
"
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A0
:::::

contempt

"
.O
-

remorse

Plutchik wheel | By CaptainCyboorg | CC BY-SA 4.0



https://commons.wikimedia.org/wiki/File:Plutchik-wheel.png
https://creativecommons.org/licenses/by-sa/4.0
https://commons.wikimedia.org/wiki/File:Plutchik-wheel.png
https://creativecommons.org/licenses/by-sa/4.0

WIKIPEDIA AND COVID-19

Google covid 19 X% % Explore the data

Q Al ) Images & News Q Maps [*] Videos : More Settings  Tools
About 5.790.000.000 results (0,85 seconds) Since the start of COVID-19, a dedicated
global network of volunteers has been
P creating, updating, and translating Wikipedia
COVID-19 alert Statistics mbalnaznut .
articles with vital information about the
C oron aviru < pandemic. These articles have been viewed
Da"y Change more than 503 million times by people around
dlsease the world. Explore the data to see how people
B 5,209 Wikipedia Articles are using Wikipedia to share and find reliable
im _ Kavessanicrestedabnut CONIDAS information during this unprecedented time.
New cases ~ am Denmark ¥ All time  ~ The data below are for strongly-related
Overview COVID-19 articles only.[!
Statistics 500
¥A 175 Languages
Health Info 400 Q o g in which COVID-19 articles exist
_ )" . 2
Coping 300 — —— # 877,424 Edits
—- o] @ — in total have been made to COVID-19
200 : ' L. articles, an average of 133 edits per hour
News 454 — — = since December 2019
100 17 September I E———— - .
ek 2 A 2 82,226 Editors
0 ST have contributed to COVID-19 articles (2]
S Share 12 Apr 14 May 15 Jun 7 Aug 11 Sep
Many of the volunteer editors who create, review, and improve Wikipedia [:?g,tj)rrom Decembert, 2019--.August:3h
Each day shows new cases reported since the previous day - Updated less than 10 mins aga Source: Wikipedia articles about COVID-19 have professional expertise in medicine and science. o
. About this data They often collaborate through groups such as WikiProject Medicine and a
new offshoot specifically dedicated to the pandemic, WikiProject COVID-19. In
India, a group of volunteers is sharing reliable, unbiased COVID-19 information
on Wikipedia in several Indian lanquages. A new branch of WikiProject

THIS IS ESPECIALLY IMPORTANT DURING A PANDEMIC...
WIKIPEDIA IS A RELIABLE SOURCE OF UP-TO-DATE INFORMATION

Left: Screenshot of Search result on COVID-19 from Google <https://www.google.com/search?g=covid+19> | Accessed 2020-09-20 | Google and the Google logo are registered trademarks of Google LLC, used with permission.
Right: Screenshot of “COVID-19” from Wikimedia Foundation <https.//wikimediafoundation.org/covidi9/data/> | Accessed 2020-09-18 | CC-BY-3.0 (except where otherwise noted)



https://www.google.com/search?q=covid+19
https://wikimediafoundation.org/covid19/data/
https://creativecommons.org/licenses/by-sa/3.0/
https://www.google.com/search?q=covid+19
https://wikimediafoundation.org/covid19/data/
https://creativecommons.org/licenses/by-sa/3.0/

Supportmg
the digital
commons

BOTH IN CREATION AND APPLICATION

MOST FREE

N ®

®O

®0G
®S
O®HO
OO

LEAST FREE

bl W ka1 N WA

ATTRIBUTION |
CC BY st

aCComma

ATTRIBUTION-SHAREALIK
CCBY-SA  commerc
o0 and

carmy the
the licens

ATTRIBUTION-NODERIVS
CCBY-ND  Thisice

long as |
work

ATTRIBUTION-NONCOMM
CCBY-NC  ‘oncom

original w
ATTRIBUTION-NONCOMM
CC BY-NC-SA /s

creafions

ATTRIBUTION-NONCOMM
CC BY-NC-ND ;omnicad

onginal w

Licenses from Foter Creative Commons license diagram (cropped) | By foter | CC BY-SA 3.0 (™M)
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ADVOCATING FOR PRIVACY AND FREEDOM OF CONTENT

How this informs our design practice?

o Respecting privacy
o Designing for trust
e Giving credit / attribution
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DESIGNER COMMUNITY

Get scrappy with us!

o Give feedback and critique

o Share relevant design research

o Use our data to make cool things

o Contribute! (to our style guide, apps, etc)

Tweet at @WikimediaDesign | Read more at design.wikimedia.org
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