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Yesenia Perez-Cruz Our design system helps us work

together to build a great experience
XPR Slv for all of Shopify’s merchants.
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FOREWORD Y Alla Kholmatava Check out these practical guides to help you

understand how to design for the Shopify
platform using Polaris.
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Faster builds

Better products
Improved scaleability
Stronger focus
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& Shopify Inc. C +
All channels v Today v
Good afternoon, Jane.
Here's what's happening with your store right now. TOTAL SALES Jan 23
A Home
$16000 1 order
Orders .
Today's total sales Today'’s visitors $175 / \
o [
S $160.00 @ 357 % 105 | SRt ;
'
5:02 PM ec000 ROGERS ¥ 5:08 PM
terday | This week [ This month ' 1 chargeback requires a response View chargebacks — All products v 4+ Q
Total sales N 1 i'
US$482.78 TOTAL 81 —
15 orders . 50+ orders need to be fulfilled View orders | .
& Onlif
seat $0 Create quick sale
' 2 high risk orders need to be reviewed View high risk orders .
Il Face e 2" wide acrylic tape (6 rolls
Y percase)
sonnect Kit to Facebook $0. 311 in stock
«dd your store's Facebook page so Kit can start handling social marketing for your business. = Brown Corrugated Box/ 15"
@  Mes ' x 12" x 12" (50 boxes)
Connect Learn more $0 a0 in stack
You have 3 notifications
Brown Corrugated Box/ 8" x
S " 6" x 4" (50 boxes)
. Nt 14K in <
Connect Kit to Facebook h the last 14 days 49 in stock
Add your store's Facebook page so Kit can . . . $0
start handling social marketing for your hese products are getting the most views < 3 Brown corrugated boxes /
business. = 8"x12"x 12" (50 boxes)
'roduct Dec 26-Jan 8 Jan 9-Jan 22 Change J Mob R

Connect Learn more
(Ja

Rrrwvim Marminatard RAavae



Q, Search s Kyle Peatt

{_}] Home .
. Overview dashboard
*! Orders
&) Products
B Last year compared to Jan 1-Dec 31, 2016
- Customers
Q o
P —— al sales View report Total online store visits View report Repeat [ Y ———
ol ROGERS & 10:17 AM 7 3 99% 1 | miROGERS ¥ 10:19 AM 7 3 98% =.
. TOM
e Store $419.38 - Visitors 254 - SR —+— All products ~ Q
t Orders $0.00 - .
Total sales VISITS OVER TIME Quick sale
CA$0.00 S OVER TIME 200
O orders [ 1
150 Il'l, '
View dashboard ". /. \ Install sound dampeners
f \ 100 / \" A ‘
’ !
[ | / [ a
, \. /' \.\ ) / \ / \\ Keeb Sixty — Stone edition
\ ' ' \ J
'/ \ /' \\ '/ - / \ .
] l, | \ | [
[ \ [/ \
| \__/ \ ' - ' , »
Keeb Sixty — Surf edition
i the lastd days i - May n1-0D )16 @ Jan 1 - D« 01
These products were viewed most often
Products that get more views are more likely to an1-Dec 31,2016 @ Jan 1-Dec 31, 2017 Total ol
be purchased.
Product Feb 11-Feb 24 Average order value View report 4
_ - , ine store conversion rate - ORDERS |
n Keeb Sixty — Surf edition 6 views $1 52-08
0
99% -
_ 200
Keeb Sixty — Stone edition 3 views o
VERSION FUNNEL '
[ 1 Subtotal CA$165.00
[Te— - A A I ‘
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Quick sale

© ®

.
\ ‘
) »
S ——

Maple Keyboard

Maple Lamp Tray

Maple Mouse Pad
100 1 {

® © ©
-

Maple Planter Walnut Catch-All Walnut Planter

Walnut Mouse Pad Walnut Planter Tall Wainut Lamp

l

E Checkout

Maple Planter Tall

L |

Maple Trackpad
Tray

Walnut Keyboard
Tray

@ )

m@

' Walnut Lamp
ﬁ Walnut Planter

®

Maple Trackpad Tray
)

$198.00

$118.00

Kate Bell
Q Kate !f'_‘li‘v“";' ?\l,&"v com @

Add discount @

Subtotal $345.00

4 Charge $389.85

ne

. Walnut Lamp
ﬁ Walnut Planter

®

Maple Trackpad Tray $118.00

$198.00

Kate Bell
> ®

kate.bell@shopify.com

Add discount ®
Subtotal $345.00

HST (13%)




2} shopify developers

CONCEPTS

Introduction to Shopify

WAYS TO BUILD
Building apps
Building themes
Building channels

Custom development work

USING SHOPIFY APIS
Authentication
Versioning

Rate limits

Search syntax
Response status codes

APl Terms of Service ™

TRUST AND SECURITY

GDPR requirements for developers

SHOPIFY APP STORE
Visibility in the Shopify App Store

Getting your app approved

Success in the Shopify App Store +

Shopify App Store ads v

Help businesses adapt to COVID-19. Enter the Shopify App Challenge: Learn moret? X

Developing on Shopify

More than 1,000,000 merchants use Shopify to run their businesses. They come in all
sizes, from all around the world, and each one is different. Shopify solves many of their
hardest commerce problems out of the box—but every business has unique needs.

That’s where you come in.

Make Shopify better for everyone

Shopify’s mission is to make commerce better for everyone. But Shopify can’t be all
things to all people. Instead, we empower third-party developers, known as Shopify
Partners, to create apps, themes, and other integrations that build on Shopify’s platform.
That way, merchants can tailor their experience however they need, and developers can
build their own businesses supporting those entrepreneurs. This virtuous circle creates
new business opportunities and benefits merchants, partners, and Shopify.

Shopify’s suite of APIs and our open-source templating language, Liquid, enable you to

make Shopify work the way your clients demand. And our robust developer platform lets
you use the business model that works for you.

On this page

Make Shopify better for everyone
Ways to build

What you can access

Where to start
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CONCEPTS
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Building apps
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Versioning v
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More v
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Show more *
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Help businesses adapt to COVID-19. Enter the Shopify App Challenge: Learn moret? X

Developing on Shopify

More than 1,000,000 merchants use Shopify to run their businesses. They come in all
sizes, from all around the world, and each one is different. Shopify solves many of their
hardest commerce problems out of the box—but every business has unique needs.

That’s where you come in.

Make Shopify better for everyone

Shopify’s mission is to make commerce better for everyone. But Shopify can’t be all
things to all people. Instead, we empower third-party developers, known as Shopify

Partners, to create apps, themes, and other integrations that build on Shopify’s platform.

That way, merchants can tailor their experience however they need, and developers can

verything felt

too similar

On this page

Make Shopify better for everyone
Ways to build

What you can access

Where to start
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“ Sure, the baseline quality
definitely increased.

But it felt like our teams
creativity was decreasing in

Polaris '
Our design b‘,’t)t(‘m‘ equal measureo KYle Peatt

helps us work together
to build a great experience
for all of Shopify’s merchants.

ShopifyUX The system always Kick back



https://ux.shopify.com/the-system-always-kicks-back-d94b945407f2




This bridge was built
to last.

Then the river
changed course.
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Connectivity: the breakdown
of isolation

e Climate connections
e International trade
e OQutput-as-input relationships

 Transnational corporations

Diversity: more becomes less

* A * Biotic homogenization
OB . Habitat simplification
Y« Standardized food supply
o  Industry consolidation

Feedback: decoupling in
a hyperconnected world

* Intensification
« Supply substitution

e Virtual trade
* Financialization

nature.com Anatomy and resilience of the global production ecosystem



https://www.nature.com/articles/s41586-019-1712-3
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Help businesses adapt to COVID-19. Enter the Shopify App Challenge: Learn moret? X

Developing on Shopify

More than 1,000,000 merchants use Shopify to run their businesses. They come in all
sizes, from all around the world, and each one is different. Shopify solves many of their
hardest commerce problems out of the box—but every business has unique needs.

That’s where you come in.

Make Shopify better for everyone

Shopify’s mission is to make commerce better for everyone. But Shopify can’t be all
things to all people. Instead, we empower third-party developers, known as Shopify

Partners, to create apps, themes, and other integrations that build on Shopify’s platform.

That way, merchants can tailor their experience however they need, and developers can
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ontinue if you know

(25505

322 kg 3 of3

334 kg 3 ol3

401kg 1 of1

f‘ Roberta Brown

Cancel

SHIPPING DATE
Wed., Oct. 7
— Q Search
gatl You

Customers

Fmail shi|
today.

Summary
s Shipping
1 shipping lab

DingG Cres

Total
Amount billed

his 15 wheare you can managé

l o -

Add customer Import customers
C - 0

Build anything.
Reimagine commerce.

Develop apps that solve complex merchant problems

Integrate seamiessly into axisting workflows
Ipps iures £ dnady dle Mgn qua

with 1 Wiyt b ki b

Help merchants express themselves

ghtwe t ‘ skl

Ship custom shopping experiences

we t

Manage customer details

PYyour

N their purchass

S

INTH

'
L V

Purposeful

43 A Mon A3 139

Q. Search

Remove customer

Oxidized

Copper Dish

Ship to customer

Paper Flower

@

Weekend sale

-20% discount

Best sellers

23 products

()

Return policy
mystore.com/returns

+

Add tile

Alexandra Henderson

Clear cart

Miles Fitzsimmons

Mayu Flower Basket

$145.00

amooon, | 1:‘7:

Wood Tray

Medium, Cherry B

$120.00

Cast Iron Ornament
" .Ill

$356.87

Checkout

Connected
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Unintentional divergence
Intentional, but unnecessary divergence

Intentional, meaningtul divergence



Unintentional divergence
Intentional, but unnecessary divergence

Intentional, meaningful divergence
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1.0

Achieve
balance across
the network

4.0
Prioritise
comfort for
staff and
customers

9.0
Prepare for
the future

7.0

Create
ambience
with lighting







Colour

Light Green
NCS-S 3040-G40Y

Pale Cream
NCS-S 1030-YI0R

NCS 0502-Y

Trim colour
Bronze finished brushed
stainless steel

Dark Green
NCS-S 6030-G10Y

NCS-S 9000-N

Materiality

Brick Shate
London stock/yellow/red Roof tiles

'!}';‘r X

Timber Floor tilulpmrs

;j

Painted cills/window frames/ Grey granite/terrazzo [int)
external architrave

Mid grey concrete pavers [ext)

Canopy supports plat)

Timber
Painted valance (plat)

Special features

Brick construction
Flemish bond [ English
bond [station specific)

Globe pendants
[Notting Hill Gate)

-

Polychromatic arched
entrance |[East Putney)

Examples stations

Turnham Green
painted timber platform screens.

Ravenscowt Park exterior

Ravenscourt Park

Notting Hill Gate
Cast iron painted arch and glazed roof



Colour

Ribbon blue
NCS-S 2030-B10G

NCS-S 0500-N

Trim colour
Bronze finished brushed

stainless steel

NCS-S 9000-N

Light oak
Varnished timber

Materiality

Ceramic
White/cream
Wall details/panels

Portland stone

Floor tiles/pavers
Terrazzo {int/ext]
Checkerboard (int)

Concrete flagstones (ext)

Brick
Red

Pantile roof
Brown

Timber
Painted valance (plat)
(Colindale)

Special features

Neo-Georgian columns, bronze balcony hand ralls and

lettering (Hendon Central)

Platform self-winding clock
(Colindale)

Decorative timber work
Door |Brent Cross)

Platform bench with London
Underground ‘tomb stone sign’
Colindale and Bumt Oak)

= -

=~

Platform canopy detail
{Colindale)

- —  —

Decorative iron work
|Brent Cross)

Examples stations

Brent Cross exterior

Brent Cross ticket hall

Colindale platform



Colour

Corporate blue
NCS-S 4550-R808

NCS-S 9000-N

Trim colour
Bronze finished brushed
stainless steel

Corporate Uight grey
NCS-S 4005-R808

White
NCS-S 0500-N

Materiality

Back painted glass
Blue/white

Glazed ceramic

Blue/white

Corrugated and coated
stanless
Blue/bronze

Travertine stone

IR R

-
-<r——<>———

Stainless steel woven mesh
Blue/bronze

Special features

Textured cast concrete

Cast concrete

Stainless steel woven mesh ceiling

Varied glaze weight ceramic

Examples stations

Routeways

Platform

Escalator routeways

Ticket hall
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Network consistency

VS
Local flexibility



Shared
foundation

+ Room for
variation
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http://creative.starbucks.com

“ Irirst, the design prioritizes
legibility and conveying
information as clearly as
possible.

—Mark Wilson

Fast Company Starbucks just publicly deconstructed its brand—here’s why



https://www.fastcompany.com/90394468/starbucks-just-publicly-deconstructed-its-brand-heres-why

“ The other half is about
expressivity, emotion, and

all the other intangibles
Starbucks wants to spark

in the consumer.
—Mark Wilson

Fast Company Starbucks just publicly deconstructed its brand—here’s why



https://www.fastcompany.com/90394468/starbucks-just-publicly-deconstructed-its-brand-heres-why
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Social Media

Mobile Order & Pay
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Merchant Help Docs Developer Docs

lshoptf help center Topics Developers ¥  Support English shopify.com ™ m lshop'fy deb"@'OOL}(S Concents Docs Tutorials Tools — Chanaslos

APl version: 2021-01 vLetest

priceRuleActivate ~--

Activate a price rule
Shopify Help Center > Topics > Orders ‘

Intro to Shopity Orders write_price_rules access scope

Migrate to Shopity

Shopify admin Understanding how orders work in Shopify is an important part of running your business. After a
Your account customer places an order (using any of your active sales channels), it appears in the Orders & area of
Shopify. You can also create orders manually in your Shopify admin to record orders that you've made

o

Onlineg Store
outside of Shopify or to send your customers send invoices. On th.S page
|
Sales channels You manage all of your store's orders from the Orders &' page of Shopify.
Shopify checkout

Preducts

Payments _ ' 7 ) o '

Want to save time and money on order fulfillment? You can use Shopify Shipping to buy and print
Locations USPS shipping labels from your Shopify admin.
Shipping and delvery

Customers

_ | Interactive example

Order status page
This is an example mutation query. Use the embedded interactive tool t

Fulfillment
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On this page

Tutorials
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Apps

Get start
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Ve

migrate apps

Manage

Build apps

Build 8 custom storelrom

Charge for your 2pp

Madx
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Xtensiors
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What makes an effective
design language system?

l. An intentional baseline
2. Memorable moments

3. Purposetul range




1. An intentional baseline



Big

Small




Broad, sweeping
decisions about how
our experiences

should feel




D | 9 | g Small, detailed
choices that
enable the levers
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Low size High size
contrast contrast



Compact




Weight

Light



M Earth I Ne COSMOS Awalts
Density
Lﬂ Mercury
0 R Nebulas color Palett
. . . 010X ¥Faliexlte
2 v Apollonius of Perga circumnavigated ey
o laws of physics rogue Tunguska

o . Iconography
i © 15 min Filled
B Saturn Shape
OTHERWORLDY Depth
B Uranus Dream of the mind's eye Hearts of the stars

emerged into consciousness inconspicuous motes of rock Visual assets

Illustration
Logo

PSP shop ] vono

Layout

1 Neptune and gas

lh Pluto

Design Discovery Code Design Code
¥ Topbar

M Icon navigation
M Show symbols

Network of wormholes
Choose a preset

The sky calls to us the only home we've ever kKnown invent the universe cosmic ocean Admin m

Sign up Theme overrides

{
"pageNav": {
"color": "textMuted",
| _ "link": {
Ga axy rlngs "&.active": {

. | . . . | "£il1l": "curr loxr”,
Citizens of distant epochs birth astonishment hearts of the stars trillion ship of the imagination. X M N
The sky calls to us rich in heavy atoms bits of moving fluff at the edge of forever the only home

we've ever known rich in mystery?

“color”: "primary”

"&.active:before”: {
"position”: "absolute”,
"left": -4,

, ) ) . *content®: "\* \*%,

bearable only through love take root and flourish dispassionate extraterrestrial observer as a "backgroundColor®: "primary",

patch of light and billions upon billions upon billions upon billions upon billions upon billions upon "width": "1llpx",

Something incredible is waiting to be something incredible is waiting to be known vastness Is




How to define levers
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Environment

Device



User Task Environment Device

What type of How are they
work are doing that
developers doing? work?
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Snowboard3D(params) {
{ media } = useProductProvider();

t model = pedia.slice().oonl):

Model3D({ _model. options. children. classMame }: Props):

return ( JSX.Element

113 «Mod

¢ 13D model={model)}
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Developers

Task
Side-by-side

experience with
code editor

Environment
Variable lighting

Device

Large screens
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PriceRule

You can use thz PriceRulz resource to create discounts using conditicns. You can then associate the

conditions with a discount code by using the DiscountCode resource. Marchants can dstribute the discount

codes to their customars.

Using the PriceRule resource, you can create discounts that specify a discount as a percentage, a ficed

amount, or free shipping. You use entitiamrerts and prerequisites to dynamrically build these discounts.

To learn about how to associate a price rule with a d scount ccde, see the DiscountCode resource.

Create a price rule

You1 can create price rules with entitlements and prerequisites. Fntitlements describe the designated
resources that a discount apglies to, such as specific products, variants, or collections. Preraquisites describe
the raquirements that must be met in order for tha discount to apply to the entitled resources. For example.

you might want a discount to apply only to a certain shipping price rangz, or a certain suktotal range.

You can use entitlements, prereqisites, and cther conditions to create discounts, such as the following

examples:

e 510 off the buyer's order if the total exceeds $40
* 15% off certain collections

* free shipping on orders over $100.00 for Canadizn buyers, redeamakle ug te 20 times




Typescale

Density

Typestyle

Display

Heading 1
Heading 2
Heading 3
Heading 4

Heading 5

l Developers

Q

Admin API

AccessScope

StorefrontAccessToken

Billing

ApplicaticnCharge
ApplicaticnCredit
RecurringApplicationCharge

UsageCharge

Ciscounts
DiscountCode

PriceRule

GET Retrievea list of price rules

GET Ret-ieve a single price rule
Ret-ieve a count aof al price ri les
Creale a price rulz
| Indate zn existing price rule

Removz an exis.ing PriceRue

V/ebhook

Discover Design  Develop Distribute

APl version: 2€21-0 Letest Choose APlversion «

PriceRule

> WITH 2ntitizmerts ang

ESOUrces that a disccun

The PriceRule object

Properties

allocation_method c<tring requirec

1 nethod ot the prica rule. Valid v

f target_type is shipping_Lline . ther

End Points

Jadmin/api/2020-97/price_rules. json

fadminvsapy/ 2 -91/price_rules/{price_rule_rdi.”

Rerlevesa singi2 pricarue

fadmin/api/2022-31/price_rules/count.jsen

Recrieves a count of all pricercles
Jadmin/api/2020-97/price_rules. json
oc a pnoce ralc

Sadmuonvsapy/ 2 -91/price_rules/{price_rule_rdi.”

Upadates an exXsting pricerue

fadminsapi/2022-91/price_rules/{prize_rule_id}. json

noVe 2N exXsing Fricexuse

PriceRule object

"allocation_methoc”: ‘each’,
"created_at": "2017-93-13T16:09:54-04:808",
"updated_at": "2017-33-14T16:09:54-84:080",
"customer_selerticn”: ‘prerecquisite”,
"ends_at": "2817-€4-19T717:59:18Z",
"entitled_ccllaction_ids": |

156465136,

807G76100€
|
"entitled_ccunt-y_ids": [

72050R7471




2. Memorable moments
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3. Purposeful range



| Oeveliques Carceqns

oN

rirscucton o oty

NEFS TO MV

VSING S0y AP

FRSAT AND BeCamITY

¢ cherts Serand. Asd ¢

SHOPEY APF 200N Y.

4

SRAPAGL AT SHOPS Y W;IYS to build

thaTe rormeation, 54 sore oD

S~ 3 cea 3. Inveemat

Laawn mare 300wt aupe 18 bade

What you can access

Loarn mere aboul sur A% and

Where to start

o wiart, Seovaas cor tuioral

s this o halpl?

s m

On this page

Tutorials

Wohe Shapdy betier bat everyore

Apps

Get start

A% ey

Ve

migrate apps

Manage

Build apps

Build 8 custom storelrom

Charge for your 2pp

Madx

Ssbscrptomm

ayments and discou

Xtensiors

Embedhdad spqn
Oebhae slive

Mansge dala securely
V L J

Manage products and inventon
g Y

Manage markel

STOREFRONT 4P

SHOPIFY POE

Meantanyitan

STORL RONT &1

Reference

APl version: 2020-10 L= Chansa Al vamsiee

Inventoryltem

Ao rwentery 1tem regrasaats the phyzical good available tc ae shcpac to a custemer. It he s 2zsential

cus

intarmaton abaut e phvaical oo inzhacing it SXIans whathar itz resotang & trackas

Theew isa Tl relatianship Datwean a arcoact varant and 20 invantary item, Fach prooduct varant inglwes the
10 cf its releted neentary tem. You canuze the irventory item 12 to query the InventeryLeve! rescurce 1c

e riave vvantary intanmatan

Laa tha lrasotang Tem neaoaros tooes b with tha lnvantcoyl avaland | o ORISR T MAnase a slord's

mventory 9o mu bpe ocab ons,

What you can do with Inventoryltem
The Shep ty AFL R you LG with I Invantoo i1 e More dataled varsion: of these

gensra actiun: myy be zailatle

Inventoryltem properties

crat al thairvar ooy item

eountry eede af angn "rountry_cace_af_nrigin': "ER*

The “woedigit ooda far tha countrg wheaea the eaatory itan

country_harronzed

.

A array ol country-spaciliv Har z shen 0 -8 codes ‘o Lhe
it Lo to determine doatiess when shippong e inventary iterm oe

cartancauntrias

x'.{l';-‘lT-'l'l_-‘nf e ‘t".’.?."‘_.'."' 2 3-24T14:@1 47 034!
The dsie and e (190 GE0L format i) when the rventory itsm o
nreatedd

harmonizec_zy _cau "Marwr

The ganara Hi [ f ) m L sadacar b nventary item.

Uzad it 5 courtry




Build your business on the
best commerce platform

Getstarted <

>

$230 million
in app developers
earnings

20+
languages supported
out-of-the box

1 million+
merchants on the
Shopify platform

Sell me on the
opportunity

Start building
apps on Shopify

Get started

Start building in minutes
with the Shopify app CLI

£ sropify create
oliod arvbeng Sorke vl Bads apts i semavhs auh & songhe

" ——

§ shopify serve
£ shopify Saploy

Gut daried athibe Shapfy app €11 -

Guides and tutorials

Teach me how to
build

| Camtoemar Product
l—;‘l
-
wa
=»
e
The Product Object The Product Object
Attnbutes
P ©

Help me solve a
problem

<

ASPIRATIONAL

>

UTILITARIAN
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orderUpdate Code Ha

Futation

Build anything.
Reimagine commerce.

fi Requires write_orders| accass scope mutation arderUpdate($input: OrdarInpa

orderUpdatelinput: $input) {

Milions of merchants trust Shopily to run their business—but they

Updates an ordel order
# Order faelds

naed dewlopars ‘o huild the !ools that help them acheve

irdependenca. Access powerful APIs to bring your ideas ‘o life on the £ = r

siatform that makes commerce batte: for evervoae i —— ‘ - : L = : — Lorem psum colcr sit amet consectetur, adip sicing elit. Dicta magn: accusamus illo dolor +
P et commeree e Torvene 5 //////////////////////////////// | lf.‘"\f_‘lJI" Jnde placeat ullam non desarunt delactus qui veniam. Mailores, axpedital Jserkrrors
Malestiae in cansectetur dicta adipisci tenetur Fiold

Develop apps that solve complex merchant problems

Expansive GraphQL and REST AFs let you integrate into Shopifys admin Nulla volutpet nibh vtae mi venenatis, sed venenat's nisi posuare. Nulla tempus pJrus at

URRS IO, CIociS wd ore arus auismod facilisis. Nam ipsum risus, blandit at ipsum a, commodo imperdiat urna.
| ——— 2 2 kil Nam quis odio ut velit scliicitudm aretium. Vestibulum eu mattis ante, Fusce iImgerdiet
ntegrats seamiessly into existing workilows blandit orci, at tristique ipsum tincidunt 27. Mauris at auctor nunc. Froin ac aliquam vealit.

Embed your app's features with App Eridge. Create high qudity expenences

Aenean consentetur EESTAS AUQUe, NG [)l".”i"ll'f.’i(‘,ll!? lacus tempor vel.

with the ready-1o-build Polaiis componen! library variables Schena

Help merchants express iemselves

Arguments "input": {
lL,t.c_- Ll,y,nz:u,; butia ['l:._lll.ll I.,‘x"r,'nn; L;_-'l plztes, Get starwed with Cawrn, our "idgv: "Q id: // ‘3|1"[) ify/Ordaen/0" )
22NNy T3S FCOLLSIDR refxrence 'reme - "

orderUpdate(input:Orderinput!) - Urdarlrput required customAttributes”: [@),

Ihe input for the mutation "email": "",
"localizationExtensions": [@],
"metafields": [@],

"note": "",

"shipoingAddrass": {[H},
"tags": [""]

Ship custom shopping experiznces

Add Shopi'y 1o any web mobile, and gaming eqperence with the Storefront

AMT ard SUKS, Jius any Iront-end SLack you wam

Orderinput fields
Start building:

% Apps /& Themas
m Custom storefronts

DrderInput.id  Th! required .

The 1D of the orcer 1o updata.

DrderInput.customAttributes - [Atiributalnput’]

Custom nformation to add te the order, represented as a key value pair. Also referred to

as note atr butes

+ Show Attnibutelnput hields

DrderInput.email  Srtring

Launch your app or theme
to millions of merchants

The emaill adcrees associated with the order.

$12.58USD - - - - Sy—— -
= ) OrderTnput.localizationExtensions © IlocalizationExtensionInput!]
App Store O Panen Sanameed faom p I
Get your appin front of the right mercharts. With personalized Shopity ecovysiem (2020 Tha lacalization extansions altachea ta the arder. For examnle, Tax [IDs

recommendations and multip e biling options, the Shopify App Store : : .
+ Show LocglizationExlensioninput fields
15 whare merchants go torinc the apps treir busiess needs most,

Theme Store

—
Oper for sew submissisna July 15

Sell your theme to merchants buikling their brancs or the Shopify

DrderInput.metafields - [MetafieldInput!!
Averaje namber of apps

g Totaliod por merchent The metehields to associate with this order.

Yo .
3in 4 merchants use apps
¥o
x

+ Show Metafialdinput fialds

Thene Slore, which cffers Mexible pricing and tageted

merchandising

Urderlnput.note - 5tring

Ihe crder note.

8 @ OrderInput.shippingAddress - NoilingAdercssInput

The shipping eddress assoniated with the order.

NDovalaper forre 5 Sdovelopmant an Slack & @3hapifyfavean Twitter 5
Join a community -~ o . PR
. y e D A, T + Show MailingAddressinput fields
ofbl“'der’ &S A0 yivy "o ity OO0 wonang MINEC ww e U Wt AU
MYMUNty exderts Shopily amployed tips ¥ mom

OrderInput.tags © [String!

ﬁ 'L§J' O A comma saparated list of tags that have bean added to the arder.

Developer Changelog - ShopifyDevs Youtube channel - ShopifyDevs Twitch channel - Shoplify Partners blog -

The ates’ Shasily asasystom upd Md Tips andingigits in dav and Aogigr TeMs ardd darmn $1'@am EA ot al Menu cos | prodh !

prviews

Return

Drder.* - Ordsr




Build anything.
Reimagine commerce.

Develop apps that solve complex merchant problems

B ¢ T A rats into Shonif
Exparsiv sphQL & A e YO ) 0 pify

Integrate seamlessly into existing workilows

Start building:

@ o
ll_ EQ Custom storefronts

Launch your app or theme
to millions of merchants

App Store

ppin front of ) rig arts. With per

NDovalapar forume 5

Join a community
of builders

B &

Deweloper Changelog -+ ShopifyDevs Youtube channel -

Hdsuslapmant an Slack 5

&

ShopifyDevs Twitch channel -»

O $12.58 USD

vyo 3in 4 merchants use apps
YO

Averaje namber of apps
inetallod por morchant

@

@3hapifyTeavean Twitter 5

a

Shoplfy Partners bleg -

NITST emr oW
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;“ . omen i +

Dawn starter theme

Migrate your theme to Onkine Stare 2.0 9

ka3 1herw mzis Ivelde 332 wauler Lo e rid- by
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01 08 'y

YwEiy CU >

e
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Acmin GraphQL
Clicnt librarics
Authen:cato
Endpoints and requests
Ratelimits

Statuses and error codes

Products
Collactions
Inventory
Pricing
Discount
Gifl cards
Qrders

Queries

wder
orderSavedsearches
orders

Mutations
orderCapture
orderClose
orderCapture
orderflose
orderEditAddCustonlt
ordertditAddLineIterDiscount
ordertditAddVariant
orderkditbegin
orderEditCormit

orderEditRenovel ing
ItenUiscount

orderEditSetQuantity
orderNarkdsPaid
wderDpen
orderUpdate
Update a1 ordes

Add custorm note attributes to an ordes

Objeets
fwtoraticDiscountipplicatior

Caloulatedfutosaticiscount
applicatien

CalculatedDiscountAllocatior

CalculatedDiscountCode

application
Calculatedlinelten

NateddanualDiseount
Lication

CalculatedDrder

CaleulatedSeriptDiscount
Application

DiscountAllocation
DiscauntCodedpplication
Duty

LineTten

LineItemiutable
LineItenSellingPlan
ManualiscountApplication
Order

Orderfidjustrent

DrderPaynentCollection

Details

OrderStagedChangelddCustom
Iten

OrderStagedChangesddLing
ItenDiscount

UrderStagedChangesdd
ShippingLine

OrderStagedChangesddvariant

UrderStagedChangelecrement
Tten

DrderStagedChangeIncrement
Tten

seriptliscountApplication
shippingline

TaxLine

Inventory
MarketingEvent

Metafialds

Plus
Products

Sales channe!

Shipping and fulfillment
Shanify payments
Store properties

TenderTransaction

GraphQL typas

Reference

Apps IThemes Custom sicrefrents APIs and references ~

Ol‘del“Update L3 Coce Hap

Hu 1on
fi Requiras write_ordens | accass scope e
Updates an ordet

# Order fields
Lorem psum coler sit ar ectetur, adip/sicing elit. Dicta magn: accusamus illo dolo ¥

tenetur, unde placeat ullam non desarunt d < qui veniam. Malores, exp userErrors {
Malestiae in cansectetur dicta adipisci lenetu Fleld

itpet nibh vitae mi ver
nod facilisis. Nam ipsum r blandit
qQuis odio ut velit scliicitudm pretium. Vestibuld
ar tristique psum tincidurt at. Wauris

1 consectetur egestas augue, nec pellentase .
sriables Schena

Arguments "input": {
L "gid: {f shopify/0

orderUpdate(input:Orderinput!) - O . “CUSTONATTrIbY

"email

1hs input for the mutation

Orderinput ficlds "shipp:

ngngs"
DrderInput.id - 0! required

The ID of the orcer to update

DrderInput.customAttributes Atiributalnput:]

Custom information to add te the order, repr ted as a key value pair. Also referred to

atirbutes.

+ Show Attrioutelnput fislds

OrderInput.email - String

The email adcress assoclated with the order

DrderTnput.localizationExtensions - [Localizatio
Tha lncalization extansions altached ta the arder. For example, Tax ID:

+ Show LacalizationE xtensioninput fields

DrderInput.metafields afieldlnput!
The metafields to associate witl

+ Show Metafialdinput fialc

OrderLnput.note - String

1he crder not
OrderTnput.shippingdddre: MoilingAdercssInput
The shipping address associated with the ore

+ Show MailingAddressinput fields

DrderInput.tags - [String

A comma saparated list of tags tnat have bean added to the arde

Return

Drder.* - Ords

Any requested field from the modified Order objec

Examples Graphifl Node.js

. rutation
Update an order’s note

der/0",

nutation orderUpdata($inout: Ord

arem ‘psum dolar sit amet consectatur, adipisizing elit. Dicta magni accusamus illo dolor

srderUpdate{inp

tenetur, uny ceat ullam non deserunt delectus qui veniam. Maiores, expedita!
ards

M in consectetur dicta adip sci tenetu

note

}

userErrors |
field
message

Input variablas < input requirsd
OrderTnput.id : "gid://shopify/Orden/1248358543862" - 10| required

12 1D of the Ordar ta return,

Urderlnput.note : “Updated Order Wote" - String

rder note.

cte attributes to an order

!/ shopity/Order/1248358563862"
Note"

"note": “Undated Order

"data": {
“order”: {

note": "Updated Order

.
“"extensions":

"eost": {
requestadueryCost”
actualueryCos
throttlest

"maximumAvailanl
"surrentlyAvailable
“"restoreRats”: 50

Nota"

Inputt)

signup
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In nature you've got
continuous very-small-
feedback-loop adaptation
going on, which is why
things get to be

har monious. Christopher Alexander
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Explaining the past . Inspiring the future
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“ A cook knows what to do to create
an enjoyable dish, then they use
that knowledge and repeat what

orks to create a consistent
experience.

A chef not only knows what to do,
but why its done. Stephanie Poce

ShopifyUX Think like a chef: how to use a design system



https://ux.shopify.com/think-like-a-chef-how-to-use-a-design-system-ae1f0e0e0dd7

Decisions have a shelf-life.
Decisions can be unclear.

Decisions without clear
rationale can feel limiting.



What if instead of just
scaling decisions, we
could also scale the
rationale that led to
those decisions?

C

)} Retail is the front line of custor X +

& alpha.experiences.shopify.com/experiences/retail/context

Key insight
Stores can be busy and chaotic, often with loud music playing and a variety of lighting
conditions.

It’s also important that the system has a neutral aesthetic so it fits with a wide variety of
merchants. Stores can also vary greatly in style and aesthetic, and the POS app is a highly visible

part of a regular customer interaction. This neutrality should come through both in the visual
design and the voice and tone.

UX decisions

Colors are bold and have increased contrast to make components more visible in environments
where lighting is highly variable.

Checkout

Text receipt sent to 123-456-7890

Payment approved

0.4
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R LEARN

é BUILD

’t%o AMPLIFY

SYSTEMS TEAM

Gather and make it
easy to consume

Define scalable
foundations

Build tools & share
best practises

Uplifts the system & their users.

PRODUCT TEAMS

Digest & cultivate

Build & augment

Adopt & expand

Uses the system and gives back to it.




MANIFESTO

You are the expert of the product.
We are experts of scalable design.

We own decision-making in our respective
areas of expertise, but we must collaborate,
trust and continuously push each other, to
make each other better.

- SYSTEMS TEAM
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Expansion Consolidation

What is PNC Purchase Payback How PNC Purchase Payback Works ‘

Favorite
L I Enroll Mobile Device J { Baaas J
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Brad Frost Interface Inventory



https://bradfrost.com/blog/post/interface-inventory/

Expansion Consolidation

What is PNC Purchase Payback How PNC Purchase Payback Works ‘
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- Now what?
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Alternate between periods of
consolidation and expansion



Consolidation Expansion

Discourage snowflakes Encourage snowflakes

Teach people to trust system Teach people to question system



o
o

Submit feedback or feature requests

COLORS

Guidelines

Color Palette

Color Combinations
Color Usage
Accessibility

Resources

TYPOGRAPHY

ILLUSTRATIONS

DATA VISUALIZATIONS

on the Polaris GitHub page.

Color Palette

Our color palette is built with our core principles and guidelines as its foundation.

Lighter

Light

Sky

Dark

Lighter

Light

Purple

Dark

Darker

Text

#FOFAFB

#FAFGF8

#DFE4E8

#C4CDD5

#F6FOFD

#E3DOFF

#9C6ADE

#50248F

#230051

#504953a

Lighter

Light

Lighter

Light

Indigo

Dark

DB

Text

#637381

#454F5B

#212B35

#FAFSFA

#B3BCFS

#5CBAC4H

#202E78

#000639

#3e4155

HEX

Light

Title bar

Lighter

Light

Dark

Darker

Text

SCSS

#B3B5CB

#43467F

#1C2260

#00044C

#EBFSFA

¥BAE1FA

#007ACE

#O84LBA

#001429

#3edeb7



Color

Olobal tokens

e - greywale- Color —nane -0 ’ Low oL - naew - 002
LAt

Color system

Source colors Light mode SETI R

. - Surface colors RSV ELEELI LTS f
et e

Colors . onSurtace Background

mm BFAFAFA

interactive Surface
M2 OFFFFFF
— — — surfaceCritical
pemary g par
#O0B060 FEFCBCO

- — —— ———— e ———

surfacoSuccess
Er—— Tr— ‘ e NBOESC?2
surface'Warning
. criticat SFFCB74
202000
’-.Al'ﬂl'l"‘l‘.}’l\-]"f

waming #8ec0aB
AFFCASS
Textfield border colors
:-.ALZI.-;.A D ev d o c s .'
borders *eeae
PESBARS .

boeder'Warning
#CF9800

borderSuccess
4008563

borderCritical
#E12E0€

borderFocus

Pl W

Action colors Action colors

actionNeutral
#EAEBEC

actionPrmary

N2D7202

actionCritical wgeets "

#D92B0D

Admin

v 4E > 10

Analytics



Bringing teams together



GI Polaris Explore Experiences Contribute 2

Explore the common factors
between experiences

Local delivery
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Spotify.Design The Paradox of Design Systems
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https://spotify.design/articles/2018-12-04/the-paradox-of-design-systems/
https://spotify.design/articles/2018-12-04/the-paradox-of-design-systems/

e Spotify. Design

The Paradox of
Design Systems

December 2018

“We want to tap into a
designer’s inherent desire
to evolve or even
completely rethink parts of
our system.

Josh Mateo and Brendon Manwaring

Spotify.Design The Paradox of Designh Systems



https://spotify.design/articles/2018-12-04/the-paradox-of-design-systems/

e Spotify. Design

“ We want to create a paradigm shift
‘ - wherein our designers no longer
view themselves as users of the
system, but instead see their role as
core contributor and co-author of a
The Paradox of shared system - one that they have

Design Systems ownership of.
December 2018 Josh Mateo and Brendon Manwaring

Spotify.Design The Paradox of Designh Systems



https://spotify.design/articles/2018-12-04/the-paradox-of-design-systems/

Gardens, not
buildings






“ 1 tind that teams
can grow much more
complex entities in four
months than they

can build.
—Fred Brooks

No Silver Bullet — Essence and Accidents of Software Engineering
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