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Digital health tools: Meeting people 
where they are
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Times you can drive your daily 
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AVERAGE DAILY TRIPS

56%

2 trips today
LATEST REPORT

Drive for 6 days
And recieve your EQ Ready report. 
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Save money and time with 
recharging while you sleep.
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The Verge, 2021

https://www.theverge.com/22227531/covid-vaccine-website-appointments-accessible-seniors


Washington Post, 2022

https://www.washingtonpost.com/made-by-history/2022/07/27/racial-bias-is-built-into-design-pulse-oximeters/


United States: Los Angeles Times, 2020 Brazil: GloboNews, 2022 

https://www.latimes.com/california/story/2020-08-13/online-learning-fails-low-income-students-covid-19-left-behind-project
https://g1.globo.com/jornal-nacional/noticia/2022/05/20/censo-escolar-confirma-impacto-negativo-da-pandemia-na-educacao-basica.ghtml


How can we build 
a better future?



Ways to meet people where they are

01

Shift 
perspective

02

Understand 
holistic context

03

Empower 
autonomy



01

Shift perspective



Discovery

Ideation / Concepting

Design

Build



Discovery

Ideation / Concepting

Design

Build

User testing



Discovery

Ideation / Concepting

Design

Build

Day 0: User input











“ The chatbot teaches me,  
but doesn’t judge my question.”
– Student, Queens, age 14
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Planned

Parenthood


H I  XO

Hey there,
I’m Xo.

EXITSKIP

You can ask me a short question, 
like “How many times should I 
have sex?”

S H O W  M E  H O W

I get a bit confused if you ask 
me many things at one time.

I can also suggest questions 
for you. Tap on me at any time 
to find them.  Here, i’ll show 
you how! 

HELP EXIT

What is your question?

Hello again! Ask me a question 
or tap on me anytime to 
browse popular questions.

What is your question?

Can I masturbate?

HELP EXIT







02

Understand holistic context



Individual behaviors 
Diet, exercise, addiction

Individual factors 
Age, genetics



Social, political, & economic factors 
Power, inequality, poverty, sexism, racism

Living & working conditions 
Housing, pollution, access to food, job safety

Public services & infrastructure 
Education, transportation, healthcare

Individual behaviors 
Diet, exercise, addiction

Individual factors 
Age, genetics





Site built in 2008





Persona pages



Shift of designs



Design system



03

Empower autonomy











Ways to meet people where they are

01

Shift 
perspective

02

Understand 
holistic context

03

Empower  
autonomy

Are users collaborators or only 
recipients in the design process?

What societal factors might 
influence a user’s experience?

Is the user safe and in control 
using the digital product? 



Thank you

Work & Co

Brooklyn, Portland, São Paulo, 
Belgrade, Rio de Janiero, Copenhagen, 
Los Angeles, Atlanta


