Design Matters 2022
Digital health tools: Meeting people
where they are















& work.co

We design and ship digital
products that transform
companies.

“Clients are tapping Work & Co to design a roadmap for how they connect with consumers

in the furure.” Read more

— AdAge
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Engine noise

Concept EQ Your car

Now playing: city sounds

Drive for 6 days

And recieve your EQ Ready report.

LATEST REPORT

2 trips today

AVERAGE DAILY TRIPS

Times you can drive your daily
commute in a single charge

Lifetime impact

FINANCES

Estimated savings from less 80

maintence

IN A YEAR

Estimated tax returns from $ 27000

gov incentives

FINANCES

Estimated new charging stations 80

added in NY

Future add-ons

ENERGY

The Wallbox

Save money and time with
recharging while you sleep.
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ircus Checking Slide to unlock

line Savings 1882 $50,350.00

%o APY

jh-yeld CD $20,190.00

Cash Flow

®

560.00 YH0[0/0X0]0

aining from budget

0.56

me savings Saved last month

59.23 $102.56

Family Finances

3

$14,800

A1 AAA
$1,290

@

$7,.350

$5,200

(:)
$124,99 ‘

Others

NJ
$856.91
Add member

\E

Introducing Marcus Checking!

The smart checking
account.

Deposit Check

Earn $169
in 14 days

Maintain your locked balance above
$12k until March 20 to cash your reward

/180 days March 20 Sep 20

< Manage Card

ROSE WILLIAMS

Marcus:

by Goldman Sachs

Invite people to join
your card group

00

Rose Nancy

[ Save

Income distribution

You got paid!
Distribute your money.

Auto-distribute Income

Nice new Nike gear!
Do vou prefer to:

Birthday!

We hope that you had fun at

La Cotena yesterday.

Set up a target
checking balance

If your checking balance goes above the
target range, we'll move extra cash to your
Savings. If it falls bellow, we'll move cash ba




Running profile

Consume 199

of protein
; Before 12:00pm
Ny

Running
Basketball
Cycling
HIIT
Football

er 65

N

Prepare
Earlier

8-12 min stretch
Before bedtime

Increase your training this week

© 1 Workout

Recover
Now &

Consume 199 of protein
Before 12:00pm

Drink 8oz of fluid

Before bedtime

- Recover
| i Later &

Gx Hydration

A customizable 300z Gx bottle and
4-pack of formula pods.

SERENA BOTTLE

GATDRADE EXCLUSIVE BOTTLES

PATTERN BOTTLES

NFL BOTTLES

Qutdoor run
10:15 am for 1hr

Ge

Wher
base
tailore

needs




Simple designs from natural wood

YPPERLIG

2 seater sofa

229¢

LANGFJALL 139 € 1DOLF

Add to cart

55¢€

IDOLF

55¢€

Noto IKE/

Noto IKEA Lati

Nnta IKEA | atin Ral

Products Rooms

IKEA Art Event 2019

Hej
Stockholm

Start

Shop IKEA Art Event 2019
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Now Tonight Weekend
6am - 9pm
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/ Accessible

/ Inclusive



/ Accessible

/ Inclusive

/ Ethical



SCIENCE / HEALTH / CORONAVIRUS

Older adults struggle to access COVID-19

vaccine appointment websites / They're not
accessible for people who need them most

By NICOLE WETSMAN
Jan 12, 2021, 3:47 PM EST | [J O Comments

The Verge, 2021



https://www.theverge.com/22227531/covid-vaccine-website-appointments-accessible-seniors

& washingtonpost.com @ d-] +

El]l‘ {Uﬂﬁhillgtﬂn 1]05t Try one week free Sign in

1 part

Made by History About Made by History and Contact

Racial bias is built into the design of pulse
oximeters

Achieving equity in medical care and devices requires intentionality.

Perspective by Simar Bajaj
Simar Bajaj studies the history of science at Harvard University and is a

research fellow in cardiothoracic surgery at Stanford University School of
Medicine. He has previously written for The New England Journal of
Medicine, The Lancet and Nature Medicine.

July 27,2022 at 6:00 a.m. EDT

Washington Post, 2022



https://www.washingtonpost.com/made-by-history/2022/07/27/racial-bias-is-built-into-design-pulse-oximeters/

fLos Anaeles Times

AAAAAAAAAA

A generation left behind? Online learning
cheats poor students, Times survey finds

United States: Los Angeles Times, 2020

JORNAL NACIONAL Q' BUSCAR

Censo Escolar confirma impacto
negativo da pandemia na
educacao basica

Taxa de abandono no ensino médio mais que dobrou em 2021 em comparagao com 2020.

Ministério da Educacao também apresentou resultado de outra avaliacdo especifica do
aprendizado de matematica e portugués na educacao basica das redes publica e particular.

Por Jornal Nacional O v © 0 M <

20/05/2022 22h07 - Atualizado ha 4 meses

NSO ISCoOLL

Taxa de abandono

Norte

Brazil: GloboNews, 2022



https://www.latimes.com/california/story/2020-08-13/online-learning-fails-low-income-students-covid-19-left-behind-project
https://g1.globo.com/jornal-nacional/noticia/2022/05/20/censo-escolar-confirma-impacto-negativo-da-pandemia-na-educacao-basica.ghtml

How can we bulld
a better future”



Ways to meet people where they are

01 02 03

Shift Understand Empower
perspective holistic context autonomy
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User testing




Day 0O: User input
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Planned
Parenthood

Parenthood

Downstalrs
Clinica Médica Abaj







ME 5 1 ALIYA

Should males
get the HPV
vaccine?

NO YES

Ben & Jess

Jess and Ben never dated before.
Help them figure out what'’s going on!

X v

"‘;Q

A

wr

WHEN I'M ON A FIRST DATE, I'D
RATHER GO OUT WITH HIM IN A
GROUP THAN JUST THE TWO OF US.

DISAGREE

Hey there.@

Welcome to
Planned
Parenthood

Choose a topic
you want to

talk about.

CHOOSE A TOPIC

YOU ARE A

YOU ALIYA

S - 2

Does drinking alcohol effect how
well birth control works?

Yes.
@ ®

Can a penis that is bent toward
left get straightened?

No, and it is normal

° LEARN WHY @

| just saw Michael from
my app’s nearby feature

Based on your answers, these are the
most suitable options for you.
*always use condoms too!

Learn More

CHOOSE YOUR
BOYFRIEND

GOOD LOOKING
INTELLIGENT

EMOTIONAL STABILITY



“ The chatbot teaches me,
but doesn’t jJudge my question.”

— Student, Queens, age 14






@ Planned Parenthood’ ﬂ Planned Parenthood” @ Planned Parenthood’

SKIP 6 EXIT

You can ask me a short question, Can | masturbate?
like “"How many times should | 000

have sex?”

| get a bit confused if you ask

me many things at one time.

Hey there,
I'm Xo.

| can also suggest questions
for you. Tap on me at any time
to find them. Here, i'll show

you how!

@ Planned Parenthood’

HI XO

KK %



O O PPFA Chatbot Content Plann X

— C | & Secure | https://docs.google.com/spreadsheets/d/16AJTxO0I7uTxf7uVvHBcjGaJG4Cc3SHCQHvV3xr60pAU/edit#gid=593327906 o f

PPFA Chatbot Content Planning v2 [
File Edit View Insert Format Data Tools Add-ons Help Lastedit was made yesterday at 4:41 PM by Jenny Friedler

2z N - B 100% -~ $ % .0 .00 123~  Arial - 10 - B I S A . = ~ % ~ 1Pl o R [] ¥ - 2
QA
A B C D E r G H l
- - Context __|Char Char :
1 QA PPFA Question Intent Entity OIS Bot Response Botface = Count Max Gif
works - 01/18 Does masturbation have  #Effects @masturbation:masturbation Nope! (Unless you consider orgasms, stress Smile + Wink http
side effects? && relief, and learning about your body and your acti
2 @body: side effect sexuality to be “side effects.") 121 280 dlef
387
od_
works - 2/7 Will masturbation make #Effects @masturbation:masturbation && If you recently had an orgasm, it might be harder | Smile
me unable to get an && $gender: male  for you to get an erection or have another http
erection? (@erections:(able to) or orgasm again right away — but don't worry, actit
@erections:(unable to) or that's temporary. Masturbation won't affect your el27
3 @erections:dysfunction or ability to get an erection long-term. 222 280 B-ct
@erections:short or
@erections:hard or
@erections:soft or
@erections:erection)
works - 2/7 Will masturbation make #Effects @masturbation:masturbation && If someone recently had an orgasm, it can be Smile
me unable to get an && @erections:long (Sgender:female harder to get an erection or have another http
3 erection? or orgasm again right away -- but that's temporary. 203 280  acti
Sgender:neutral) Masturbation doesn't affect a person's ability to el27
get an long-term. B-c:
works - 2/7 Will masturbation affect  #Effects && Masturbation itself won't affect how long your Smile
how long my erection Sgender: male  erection lasts long-term. Once you ejaculate hitp
lasts? (cum), the erection goes away for the moment, actit
5 and it will probably take a little longer to get hard 274 280 e/27
again if you try to go for another round right B-Cd
away. But all of that is temporary.




Hey there. Got a question

for me?

What does having sex

feel like?

*

FIND A
HEALTH CENTER
In general, sex should feel

What happens good. But there’s no one

way that sex feels to

everyone. Some people *

during puberty?

-

have orgasms during sex, i W
but not everyone does. And HEALTH EDUCATOR

How do | get over sex feels best when nobody ¢ ‘
a crush? » is pressured to do anything

they don’t want to do, so "

consent is really important. ®

HELP US
IMPROVE

TELL ME MORE
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Understand holistic context



Individual behaviors
Diet, exercise, addiction

Individual factors
Age, genetics




Social, political, & economic factors
Power, inequality, poverty, sexism, racism

Living & working conditions
Housing, pollution, access to food, job safety

Public services & infrastructure
Education, transportation, healthcare

Individual behaviors
Diet, exercise, addiction

Individual factors
Age, genetics



@ BREASTCANCER+*ORG
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BREASTCANCER.ORG

Symptoms & Diagnosis

Your Diagnosis
Understanding Breast Cancer
Screening and Testing

Types of Breast Cancer

More Topics »

Treatment & Side Effects

Surgery

Breast Reconstruction
Radiation Therapy
Chemotherapy

More Topics »

breastcance r.org

About Us

Ca Community = Create an Account = Log In

Blog Podcasts En Espaiiol

S -

Day-to-Day Matters

Nutrition

Exercise

Sex and Intimacy

Breast Cancer & Your Job

More Topics »

Lower Your Risk Get Involved

Understanding Risk Support

Breast Cancer Risk Community

Factors
Member Stories

More Topics »
Events

More Topics »

THEIR STORIES: MASTECTOMY AND BREAST RECONSTRUCTION

-

“.

n Three women share their stories of breast cancer diagnosis, mastectomy, and reconstruction.

Site built in 2008







2n a family member or friend is
nosed with breast cancer, it

be difficult to figure out how to
upportive. But you are taking an
ortant step in being a good

oort person by seeking out
rmation on how you can best
oort your loved one.

Finished
lreatment

Completing your main treatments
for breast cancer can be a great
feeling. Hopefully your surgery
went as expected and you had a
smooth recovery. And if you had
radiation therapy or chemotherapy,
perhaps you were excited to ring
the bell at the end of treatment.

Sections

Newly
diagnosed

Receiving a breast cancer diagnosis
can be overwhelming. Here are
some resources to help you get
informed and organized so you can
focus on getting the best treatment
for your unique situation.

Sections

Your pathology report

Treatment

There are more breast cancer
treatment options available today
than ever before. While that’s great
news for your chances of
successful treatment, going
through treatment can be tough.
Wherever you are in the process,
we are here for you with
information and support.

Sections

Concerned
about my risk

If you are uncertain about your ¢
risk of breast cancer, it can help
learn about the known risk factc
and steps you can take to lower
your risk as much as possible.

Sections

U.S. breast cancer facts and statistics

Breast cancer risk factors



Clinical trials

Cold and flu symptoms

Join our community to connect, share, find
support, and get answers to your questions
from people who understand.

Get started

Learn Community Q

2 overwhelming. After processing
doctor which treatment plan is best
diagnosed with and its stage.

' ,,
")

Treatment
>mbination of Breastcancer.org can help you understand your cancer
iends. stage and appropriate options.

Second opinion

Clinical trials

See all

English v

Coughing

Sections

What is breast cancer?

Types of breast cancer

What comes next

Daily life

See all 123 topics =

Advice

After figuring out a treatment plan, there can still be
many things to manage in your daily life.

Exercise
Self care

See all

Log "

ﬂ PODCAST 45:35 EVENT SPONSOR

Ira’s Story: Living as a Host an event with Become a partner or a

. o ——
Trans Man With a BRCA1 breastcancer.org sponsor for 2 ] T
Mutation > breastcancer.org

June 16, 2021 May 11, 2021

My account & profile Community dashboard Content Recomme
Help with registration, managing your Learn how to start a new topic, add Learn more about how:
account, signing in, profile, privacy or edit a post, send private messages data and create our cor
settings, and more. and more. recommendations.
Learn more = Learn more = Learn more =

Save and exit [>

@ BREASTCANCER+*ORG About you Learn Community

Podcasts

Which option describes
you the best?

cﬂ) COVID

American Rescue Plan:
Benefits for the breast
cancer community

Malesuada orci odio id eu, vitae,
mattis tortor elementum

B @ > & &£ &
@ [ ] ] Q\J ( \ (.}f pellentesque mattis natoque turpis
mattis volutpat.

Newly In Finished Living with Caring for Concerned Healthcare )
April 2,2021- 27:27

diagnosed treatment treatment metastatic someone about my risk provider or other
disease

About you @ BREASTCANCER+*ORG About you Learn Community
Newly In e, Finished p ,

. [~ ] % A Newly diagnosed
diagnosed 4 treatment treatment

] In treatment

If you have been diagnosed with breast Learn how to work with your doctors, manage After treatment is completed, follow-up care
cancer, get informed with the basics you'll side effects, and navigate changes in your and healthy living are essential. Learn what Q Finished treatment
need to know. daily life as you undergo treatment. you need to live a full, healthy life.
N N N d Living with metastatic disease

& Concerned about my risk



Why Health Literacy Is
Important for People With
Breast Cancer

@ BREASTCANCER *ORG January 6, 2021

@ BREASTCANCER:ORG Aboutyou  Learn  Community Q  Engish v Login

ﬂ PERSONAL STORIES

=
Debbie's Story: Finding
EEIRLER Community With Button
Hereditary Cancer

1 Finished Living with Learning about your
‘eatment treatment metastatic diagnosis Fe 14,202
disease > Button

& ( Button >
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Empower autonomy



| want to talk to a person

now, roo

Chat with a human

Our health educators can talk
about pregnancy, birth
control, STDs, and abortion

CHAT NOW

Ask a question







Personal Information

First name

Caroline

Last name

Durham

Location

Location [EI Private v

: Privacy
Birthday

08/10/1988 & Private v







Ways to meet people where they are

01 0% 03

Shift Understand Empower
perspective holistic context autonomy

Are users collaborators or only What societal factors might Is the user safe and in control

recipients in the design process? influence a user’s experience? using the digital product?




Thank you

Work & Co

Brooklyn, Portland, Sao Paulo,
Belgrade, Rio de Janiero, Copenhagen,
Los Angeles, Atlanta

*k



