Using trust and
transparency to build
Fintech products that
succeed
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fintech mobile app
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Interesting Findings




Users form opinions In as little as
50 milliseconds (0.05 seconds)
that determines whether they’ll
stay or leave.

~ CXL



"There should be a delicate
balance between making the
app fun and engaging and
making it overly informal ”

~ Winifre

d



In the land of Fintech & Design,

the ability to imbibe trust in
proaducts rests on the shoulders

of a set of people, and there are
called... Winifrec



Product designers!

*Playing Merlin's theme song in the background*®




First of all, Data




Nigerians didn’t exactly trust the
fintech industry (2020)

Source: | no lie give you!

Vonny
& @Okay_vonny - Follow

Do you trust Nigerian Fintech?

Yes, | do
No, | don't

94 votes - Final results

3:00 PM - Sep 24, 2020

® 4 © Reply (? Copylink

Read 3 replies

Real source: InclusionTimes.com



That number has increased
by 8% Iin 2023

Source: | no lie give you!

Real source: Intechnext24



Between January and
September 2020, Nigeria has
lost over Sbillion naria to fraud

Source: | no lie give you!

Real Source: Tech Cabal



How do you build a *
brand & product
people trust?




Establish a credible
brand image




Examples of ‘credible’ brands
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Explain ALL financial and
non-financial terms, fees.



Don’t just explain, she«w

Fees Breakdown

<

How much do you want
to fund your wallet
with?

We need your BVN because

It is one of the requirements of the Central Bank of

Nigeria
We need to be sure it is you opening a wallet

Awallet can be seen as a bank account, hence why
BVN is needed.

| Understand




Know Your Customer - simplified

<

Verification Levels & Limits

Provide the information listed below to be on
Level One

| Level One - Personal Information

() Phone number

() Date of birth

() Gender

() Country of residence

() Full address (residence)

Crmedime | lmait.

Sending Limit: $1,000

Receiving Limit: Limitless

Start Level One

Level Two - Verify ID

¥
e

() Upload government ID
() Take a selfie

Sending Limit: $2,500

Receiving Limit: ~_ Limitless

Level Three - Income Proof

Sending Limit: $2,500

Receiving Limit: Limitless

2]

() Upload proof of income

N
| Level Three - Income Proof

Sending Limit: Limitless

Receiving Limit: Limitless

. S
() Upload proof of income
Sending Limit: Limitless
Receiving Limit: Limitless

Start Level Three




Create educational resources & use
clear communication




How o you weave
security & trust into
products we build?




Authentication

Who are you? Prove it!
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Iahg;iﬁlement Viulti-Factor
Authentication (MFA) ~ 2FA, 3FA,
4FA, etc.
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Before setting up your 2FA

Here are a few things you need to know about
setting up your Two-Factor Authentication (2FA)

2FA adds an extra layer of security to your account

Download an aunthetication app, we recommend
Google auntheticator

= Tap button below to Set it up

Get Started

[ Skip For Now ]




OTPs, Biometrics,
authenticator apps, google
auth, authy,
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It is essential to enforce strong
password policies.




G, B
/f; N 4 N
il ¥ ;
- ==l I
’ 4 i
¢ ' ~N
{ | )
A i i
N 1 |
iff‘ - V 4
» i
N\ g
- ,;,.ﬁ"{;:ﬁ. r
. —.=-'>-=’-<': T ':_:-«.—.-:'—;‘;.}w

In-app notifications, emaills, text
are additional measures
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Shorter login sessions






