Head of Car UX,
Volvo Cars



T T st T
T




3
. -

4
\. . X .
8 by -
ay ‘ ’ . 7 ' : g =~ ' . o .
- - =Rl e = '-"'~ [N L ’ ! 4 .
. : : - = S SR I
e L B e e e ey Bir iy

e L B SR ;c' T ¢ ‘ A = s g4 =S R i
R R T ' | .

L

By

—

"
4

Wkt

e 1



L.
.«" .
Y LSTURP TN v
i
oo sigh

>
PR T




An Inclusive,
people-centric product
development process
focused on wellbeing
that starts with function
& ends with beauty
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7 i 6 i 1 8 NTSB: Too Much Technology, Too Little Training

Caused Asiana Crash

JUNE 24, 2014 - 2118 PM ET

By Scott Neuman




The flight departed
Seoul with 307 people
on board and arrived In
San Francisco more
than 10 hours la
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Credits: ,
Kyra Dempsey gAdmwal Cloudberg’)

A sunny day In san Francisco: The history of
Asiana Airlines Flight 214




"Pilot misjudgment and an over-
rellance on automated systems
were the main causes of Asiana's
Flight 274 crash in San
Francisco, the National
Transportation Safety Board

concluded luesagay.”
- NPR



With the thrust levers still at idle
and no intervention from the
autothrottle, the airspeed drops to
dangerously low levels. Ground
impact becomes inevitable.

Optimal 3-degree "y
glidepath (not to scale) o

Lee Kang-kook keeps pulling up, trying to
regain the glidepath, but the plane simply
doesn’t have enough energy to level out.

=~ _ Flight 214
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The dynamic descent of flight 214 - Part Six




“Ihe Issue was one of human
factors design: namely, the
wisadom of including rare
exceptions to a protection
system that is otherwise almost

always active”
- Kyra Dempsey






Just culture +
Iameless postmcrte |
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accndent mvestlgatlon s t

prevent tuture accidents, not to
assign blame



“Ihere will always be

who develop an incorrect mental
modael of any sufficiently
complicated system, and it's
Incumbent upon manufacturers
to avoid unnecessary complexity”

- Kyra Dempsey



pilots
people
numans
Uusers
CUSTOMErs
arivers
peagestrians
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“Cars are driven by people.
The guiding principle behind
everything we make at Volvo,
therefore, IS and must remain,
safety.”

— Assar Gabrielsson and Gustav Larson, 1927
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For Life. |
Freedom to move In
a personal,
sustainable
& safe way




Che New Pork Times

Volvo Plans to Sell Only Electric Cars
by 2030

The Swedish company would phase out internal combustion
engine vehicles faster than other automakers.

By Jack Ewing

Published March 2, 2021 Updated Oct. 22, 2021
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System Ul
Electrification




Svystem Ul
Electrification
AD / ADAS




System Ul
Electrification
AD / ADAS
Physical UX




PR
e

-,
S

2

<
-

S

-

ST

o

i.







Tracking: Tracking
Glasses: BMa Glasses
Driver:

Speech: Lo know
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smart eye
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Tracking: Tracking
Glasses: No Classes
Oriver: U= hknows -
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Our Principles
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discovery
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principles
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Brake and shift D/R to start






Jild organisations
with people-centric
cultures that empower
curiosity & feed
sustainable business
goals
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Organisations age.

| constan
dialogue to “re-learn”
now to translate values
INnto tangible outcomes







Fight apathy,
complacency with the
status quo & Kill
the"blame game”.
with actions




“"WHEN YOU HIT A WRONG NOTE,
IT'S THE NEXT NOTE THAT YOU PLAY
THAT DETERMINES IF IT'S GOOD OR BAD.”

-MILES DAVIS



ontinuous
ross-pollination

04-Oct-2004 Cultura
CULTURA = Mejoralavida el disefio Sueco

. MeoralaVI da Llega a México una muestra integrada por 50 innovaciones,
) | disef producto de un ano de estudios y una inversion de un millon de
ljéséoo pesos, que evidencia el liderazgo nérdico en la disciplina
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