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A Tale of Trust

Designing mobile payments for entire
populations

Peter Gregersen
Chief UX Designer @ Vipps MobilePay
petergregersen.dk




Levels of trust

Visit the Nordlc Valley
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MobilePay
Peter Gregersen

design mattons

Peter Gregersen on disrupting
banking -the design of
MobilePay

Peter will take you behind the scenes of MobilePay and
give you insights into how the app was designed and
constantly evolves. He is business...
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MobilePay evolution over time
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Brand #1

YouGov

Best Brand 2022

Top 10 Ranked: Denmark

Brand name

MobilePay

Rema 1000
DR
DRTV
Lurpak
Matas
Lego
Netflix
Samsung
Arla
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Source: yougov.com




10 years with huge deficits

A design so good that it prevented
profitability

Acquired by our former competitor




Mobile payments in the Nordics
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“Most people can
be trusted”




Share of people agreeing with the statement
"most people can be trusted”, 2022

B Table & Map |~ Chart Europe v

No data 0% 10% 20% 30% 40% 50% 60%

[ || i [ N 3
P 1984 @ 2022
Data source: Integrated Values Survey (2022) - Learn more about this data & - Fa

OurWorldInData.org/trust | CC BY




“Control is good, but
trust is cheaper”

Gert Tinggaard Svendsen
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Building blocks of trust

Enter your account number
You sent money
)

50,00 kr.

/O Amounts that you receive via
@ MobilePay are credited to this account

\ .
> Karin Jensen number
i +4520202020

MobilePay

By Danske Bank’

Transaction details Send money




Slide to pay
Design pattern ° Betal

° Overfer 1 kr.

0 Send penge
° Swipp for at godkende

° GODKEND

° Betal
° SWIPE FOR AT BETALE
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Thread # team-risk-compliance-memes

Bonus slide

Hg Peter Gregersen *7 7 months ago
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annakorolart

684
Opslag

1181
Felgere

1.121
Folger

Anna Korol she/her
Kunstner
@ Mixed Media Artist, Designer, lllustrator
? Copenhagen | annakorol.me

@ annakorolart@gmail.com.., mere
Se oversaettelse

@ bit.ly/3vah7u7

Folger v Besked E-mail

O @

Freebies Prints for sale Rebirth After hours...




Sometimes a good design
Ta ke ISn’t enough

aways

Trust me: Trust has a lot of
potential






