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Violence against women, protest, internet shutdowns, 
terrorism, natural disasters, colonisation, racism, education 
and social status prejudice, police trauma, device seizer, 
detainment. 

Some slides will have ‘No photos/copies please’. 
Please do not take photos/copies of these slides. 

Content warnings.
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senior designer and researcher

eriol fox

eriol@superbloom.design

Hi, I’m Eriol. (Ehh-roll). 

They/Them pronouns. 

12+ years in digital product design and UX. 

6+ years in open source software (OSS). 

9+ years in the human rights/humanitarian sector 

2 years at Superbloom Design 

PhD @Newcast le Univers i t ies Open Lab 
researching how design is done in Humanitarian 
and Human Rights open source technologies. 

www.superbloom.design

@erioldoesdesign @designmattersdk



I’m a human rights 
centred designer.
Being a human-rights centred designer means that 
while focusing on the humans in design, you also 
focus on their known and unknown human rights 
as well as their privacy and security. 

Many people globally do not know their rights  or 
their rights are taken from them.  

Designing to prioritise human rights is the 
responsibility of a human rights centred 
designer. @erioldoesdesign @designmattersdk
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Superbloom is committed to 
changing who technology 
serves by leveraging design 
to shift power. 

@erioldoesdesign @designmattersdk



A workshop at the COSCUP conference in Taiwan 
2023 where designers and open source coders/
technologists worked together to understand how 
and when the open accessible internet might be at 
risk of censorship in Taiwan. Along with IxDA Taipei 
Superbloom facilitated design processes that 
participants explored to help create better 
technology for citizen safety, access to accurate 
information and human rights for the future. 

https://bit.ly/COSCUP-23-OD 

Internet Freedom from 
censorship design 
workshop:2023

@erioldoesdesign @designmattersdk

https://bit.ly/COSCUP-23-OD
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What is Destiny?
Destiny is a free and open 
source (you can view the 
code) secure file transfer 
application that does not 
reveal identities – neither 
between participants nor 
towards the service provider.  
It’s used by human rights 
activists and whistle-blowers 
worldwide.

“

”
https://bit.ly/LA-destiny 

@erioldoesdesign @designmattersdk

https://bit.ly/LA-destiny


Logistics of UX research.
Technical onboarding and cultural context clues.

@erioldoesdesign @designmattersdk



What is an unsafe 
environment for high 
risk users?
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Logistics of UX research.
Technical onboarding and cultural context clues.
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Working with trauma.
Handling difficult subject matter in user 
research.



Helping people raise their voice and those who serve them to listen 
and respond better

A tool to help other teams reach each other everyday 
and in a crisis. On any device.

“We were able to map all the health facilities in Kathmandu Valley 
before the earthquake, which will undoubtedly help the relief 
workers’ ability to deliver supplies and help save lives.”

No photos/copies please



What is Isooko?

Isooko explores the 
potential of digital 
technologies to support 
peace through testing 
methods and tools in 
Rwanda and Kenya.

“

”
Talk by co-creators: https://bit.ly/isooko-youtube   
Horizon 2020 project page: https://bit.ly/H2020-EU 

@erioldoesdesign @designmattersdk

https://bit.ly/isooko-youtube
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facebook.com/polycomgirls

Working with trauma 
in design activities.

No photos/copies please
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Homework

* Very optional homework

Think of a deeply upsetting event in your 
life and try to begin to ‘Journey map' this event. 

*

bit.ly/trauma-UJ-map 

@erioldoesdesign @designmattersdk

A miro template if you’d like:

https://bit.ly/trauma-UJ-map


How did we make sure we 
did this ethically?

Researchers went through the same process 
Researchers examples built a compassionate connection 
Users notified pre-workshop of subject matter 
Psychological support on site 
Confidentiality 
Researchers were supported post workshop

@erioldoesdesign @designmattersdk
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Facing the Ocean is...
A Joint Hackathon in East Asia (Japan, Taiwan, Korea)

@erioldoesdesign @designmattersdk ⓒ Code for Japan

Facing the Ocean is a non-competitive hackathon event jointly organized by civic tech community 
organizers from Japan, Taiwan, and South Korea.
The event was first held in Okinawa, Japan, in 2019, followed by Tainan in the winter of the same year. 
After the pandemic, it took place in Jeju Island in 2023. This year, it is scheduled to be held in 
Yokohama, Japan.
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@erioldoesdesign @designmattersdk ⓒ Code for Japan

For more information
About facing the 
ocean and monthly 
online hackathons

Join Code for Japan 
Slack Community



Thanks folks.

Connect on linkedin.com/in/eriolfox

Watch my reels on Instagram @erioldoesdesign

Get in touch

@superbloom 
contact@superbloom.design 
superbloom.design
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