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LET’S TALK ABOUT COMMUNICATING DESIGN'S VALUE



WHAT HAPPENS IF DESIGNERS CAN'T 
COMMUNICATE THE VALUE OF THEIR WORK?



PREVIOUSLY TODAY
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WHY SHOULD DESIGNERS CARE ABOUT COMMUNICATION?



I’m a great designer, and this 
design is easy to understand. 

What is he doing?



COMMUNICATION

IS OXYGEN

🫧

Without communication, design dies in the shadows



THE POWER OF STORYTELLING — HOW TO TELL A STORY
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Every design pitch is a story.

A good story follows a structure.



THE LION KING

EXPOSITION INCITING INCIDENT
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CONTEXT THE PROBLEM

🔥

SET A DIRECTION

🚀

DESIGN

🌟

FEEDBACK

NEXT STEPS

FREYTAG’S PYRAMID + DESIGN



SOME REAL LIFE® EXAMPLES















THIS PRESENTATION IS AN EXAMPLE 
OF FREYTAG’S PYRAMID 😇



TOOLS YOU CAN USE



SHARE ASYNC CONTENT

PREPARE A DECK AND SCHEDULE MEETINGS

IN-PERSON TIME AND SYNC TIME TO DISCUSS KEY ASPECTS

HYBRID ENVIRONMENT



HANDLING FEEDBACK LIKE A PRO





REQUESTING FEEDBACK

BE CLEAR ON WHAT YOU NEED FEEDBACK ON

YOU CAN, AND SHOULD, DECIDE WHAT YOU IGNORE AND WHAT YOU ADDRESS

IT’S ONLY THEIR OPINION — CRITICALLY EVALUATE FEEDBACK



SHARING FEEDBACK

ASK FOR CLARIFYING QUESTIONS

EXPLAIN WHY YOU LIKE OR DON’T LIKE SOMETHING

BUILD EMPATHY AND TRUST



THE TAKE AWAY



BE INTENTIONAL ABOUT HOW YOU SHARE YOUR WORK

DEFINE YOUR OWN STRUCTURE, AND USE IT

COMMUNICATE AS MUCH AS POSSIBLE USING ANY TOOL

WHAT YOU CAN DO NOW



HERE’S MORE ABOUT US 
DESIGN.BLOG

don’t forget to 
visit our booth!



Tak!


